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Up Coming Events

. . . .. . fl12th Annual NBAA Flight
Corporate Flight Attendan dteis & bmonthly newsletter. Our mission is to inform our Attendant Conference,

l oyal readers on today6s issues that s k& PBifound S afidr PO
our focus in our ongoing quest to exceed the goals for market, professional and personal growth. _
Each electronic publication is free to corporate flight attendants and aviation personnel throggtiporate Flight

out the world. Please direct all editorial comments and membership requests to Attendant Training
flightattendamews@hotmail.com. Class Presented by
SusanFriedenberg

June 25- 27Long Beach, CA

News from United Kingdom _ fFood Safey Class
y Jean Dible San Diego,
New £20 Banknote

July 1
The Bank of England issued a nstyle £20 note
on 13 March 2007. The note features Adam S
one of the fathers of modern economics, on the i
back and incorporates enhanced security featuré a3
It is the same size and predominantly the same
colour as the oldtyle £20 note that features Sir
Edward Elgar on the back.

Sf[Corporate School of
Etiquette Long Beach, CA
June 2123 or June 2125

fIDecision Group on
Legislation for
Flight Attendants
By Susan Friedenberg
June 28

The newstyle £20 notes will circulate alongside the-stglle Elgar note which
will be progressively withdrawn from circulation. The date when its legal

tender status ends will then be announced, as is usual practice. As with all B » N
of England notes, they can always be exchanged for their face value at the Bank ACRMoO

in London. By
. . . : Gary Rower
Further details of the new note and enhanced security features are explained in a Page 2
|l eafl et that i s available as part of th% Bankos
can also take wirtual tourof the new note. Sourcéank of England Hel p | dve f

How to get medial help in
far off places!

-, do you do while traveling in Europe? Do you
' o s o,ne’ dial 911 orl12for help? Just remember not Page 3
everyone follows the American way.

elcome toNational Safety Month Many of you have asked about my attendance —TUberCU|OSIS. :

; . X A Do you know Owha\t it Is?
As professional flight attendant, at t hi s year s conferenc Fgln am sor
SAFETY is our primary goal; | | am currently over in Europe with a client age 4

thought it would be good to remind you aboutintil late July. So enjoy the conference as the
being safe in your home and in your car. committee members worked really hard on it. US State Department

We are all reminded every six months to In addition, | would like to give a big Travel
change the batteries in our smoke detectors BLANKS to Beau Altman, Kathy Cummins, Page 5
when was the last time you checked your firéPatricia Richardson, Gerri Kania & Ann

extinguisher in your house or even your car?Holms for their wealth of knowledge that Catering in
When was the last time you checked with yo[PrakeS this such a great publication . TheUK
phone company to insure they have the rightDaniel C. Slapo Pagﬁ

address in the 911 system? Those little thin@orporate Flight Attendant/Editor
can save you or Yy o ur Safetg @onifow,&Reliabllity f e . Now what
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mailto:Flight-Attendant-News@hotmail.com
http://www.bankofengland.co.uk/banknotes/virtualtour/virtual_tour.htm
http://www.bankofengland.co.uk/
http://www.nsc.org/nsm/
http://en.wikipedia.org/wiki/Emergency_telephone_number

TEAM BUILDING

By Mr. Gary Rower
Founder and Senior Partn€entury CRM

t this point in our aviation careers, most of us have heard of Crew Resource Management training or CRM. Many of us thoug
may have never taken a CRM course. From its inception, CRM training focused on using all available resources to safely
accomplish the mission of transporting our clients to their destinsdifalyand comfortably.

CRM training was initially intended for cockpit crews but researchers quickly realized that there were other
working groups that directly or indirectly impact the operation of a flight. These others included

Interesting schedulers, mechanics, and of course cabin attendants. All are an integral part of the safe operation of the
facts aircraft. All are part of the safety team. The realization that so many people are part of the safe outcome
on CRM! of a flight is the reason that the first part o
CRM began in Before we discuss team building we need to identify the team members who are part of what we do every-
the United day. Obviously pilots and cabin attendants are part of the team, the biggest part. Caterers, aircraft
States in 71979 | cleaners, mechanics and the folks at the FBO or terminal are also part of the team. For the cockpit, their
1986 the name team also includes air traffic control and dispatchers or schedulers. Other individuals and groups will be
change from part of your team depending on the circumstances of each individual flight.
Cockpit to The team members with the closest and arguably most important working relationship are the pilots and
Crew cabin attendants. Team building is all about developing that support which.starts
to add the with your first conversation with the pilots. Open communication and sharit .
cabin crew into information is the key to building a successful team. If you are flying with Your PIC will
the mix. professionals then your experience should be one of mutual respect and a hopefully set a
desire for excellence. Your captain will hopefully set a tone for open tone forOPEN
CRM has et [ - communication
evolved over by communication and solicit your input. mﬂ
5 times since Like on a ball team, each player on your team has a different role to play. input!
conception pilots are concerned with flight planning, weather, turbulence and more. In
Source=AA cabin, your concerns include the equipment, suppliesrdodnationyou will

need for your service. Some of your concerns overlap with those of the pilots.
Flight time, weather and turbulence are just a few examples of common concerns. Additionally,
information about your client is important to both of you.

Imagine that today the weather at your destination has deteriorated to the point where a diversion is necessary. iMtisileithe p
ultimately decide to which airport you will divert, your client may have certain needs that would be better served rmmne sta
instead of another. When a choice exists you will be the conduit between the cockpit and your guests.

Working as a team is most critical during emergency situations.
The pilots will be extremely busy handling the situation. They

Type of Emergency will count on you to communicate with the passengers as well as
. to prepare the cabin for whatever type of approach and landing
Evacuation necessary you can expect. To do this you need at least four pieces of infor-

mation from the pilots. Those are: the amount of time until land-
ing, the type of emergency, whether they anticipate evacuating
the aircraft immediately after landing and how they will initiate
that evacuation once the aircraft stops. More information may be
helpful but with those four things you will be able to play your
part in the successful outcome of a critical situation.

Signals that will be used

Time available for preparation

Communication is the key to successful team building and is a must for every flight. Each player on your team hasnrtf@amatio
the other players need to best do their jobs. With experience you will know which information to share and which éveolicit,
when other team members forget to do their part. That 6s v

Gary Rower is founder and senior partner at Century CRM, a crew resource management provider for business aviation.
He is a current international Captain for a Part 121 carrier, airshow entertainer, and former-U&AiStFuctor and
evaluator with more than 30 years and 15,000 hours in the cockpit. For more information about Century CRM products
and services please see the#b site
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http://www.centurycrm.com
http://www.centurycrm.com
http://www.faa.gov/

Hel p! Il have fal/l

Help, | just broke a tooth!
i My passenger just called: | need to find a place

to get their medicine replaced!

: What do you do?  You are on a trip, foreign country, major langua
= problems (since you do not speak a second language), you try and ask the
: desk for a doctor and they send you the local medicine man who just came

: from the mountain doing his local studies.

©

:Where do you turn?  we all know there are ACCESS and MedAire out there as these two companies have been a

: major part of the corporate aviation environment. But after doing some research | have found other companies who provide a

ssimilar service.
icompani es:
r'youdre buying,

smedi cal support

as

I nternational
t hey
of ferings

According to Gerri L. Kani a, Regi on

SOS, Worl dwide Assistance,

al |l have a different experideithe e
avail able. o

§The Key! During your preflight brief ask your PIC what service the company has contracted and get their phone nu
: Remember you are traveling internationally, the TOLL FREE number may not work in the country you are calling from.
» have the direct phone number just in case.

Thanks for sending

out the newsletter o

| do enjoy reading it
Tina D

[ Travel Assist |

| very much enjoyed \
the latest addition of
the newsletter.
| always send it out to
my team of
3 F/ Ads
Virginia L

and| 2

/

Thank you for sending

the very "informative"
newsletters.

Cosette R

g1 S
Nede>
| f

mper.
Always

F/ TOo:

Hi, Daniel,

It was great talking with you today! | really do love the information
you put together for the newsletter. | really appreciated the inform
tion on the food safety (since | am taking a class on that right now
the garnishing ideas/howo and napkin folds, and the garnishing to
and their uses (especially the butter curler....

JillM

a-

DlsS
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http://www.theairrescuecard.com/
http://www.aircareaccess.com/access_assistance.shtml
http://www.medaire.com/business_traveler_services.asp
mailto:mailto:flight-attendant-news@hotmail.com?subject=Comments

Information on Tuberculosis (TB)

Below is some interesting facts from the
World Health Organizatioon Tuberculosis

According the World Health Organization

( WH O 7B idian infectious disease, caused in
most cases by M. tuberculosis and transmitted
by exposure to tubercle bacilli in airborne
droplet nuclei produced by a person with
infectious TB during expiratory efforts, such as
coughing, sneezing or singing. TB develops in
the human body in two stages: first, the
individual exposed to M. tuberculosis becomes
infected; second, the infected individual
devel ops the disease.
minority of infected individuals will develop

the disease. While the subsequent risk of
progressive TB is greatest within the first year
or two after infection, latent infection may
persist for life.o

Y

0

Most evidence indicates that airborne
transmission of Infectious diseases onboard
aircraft appears to be limited to close
personal contact and/or close proximity,
according to this publication.

Someone in the world is newly infected with
TB bacilli every second.

Overall, one-third of the world's population
is currently infected with the TB bacillus.
5-10% of people who are infected with TB
bacilli (but who are not infected with HIV)
become sick or infectious at some time
during their life. People with HIV and TB
infection are much more likely to develop
TB.

In most of the world, more men than
women are diagnosed with tuberculosis
(TB) and die from it.

GUIDELINES

FOR PREVENTION AND CONTROL

JECOND EDITION

Before you read the World Health Organization
Guidelines on Prevention and Control take this sh
test onTuberculosis (TB)

1. CDC case study for 2005 showed a % decrease in TB
cases from the same time period in 2004 in the United
States.

A 29 C. 35
B. 5.3 D. 2.3
2. CDCshowsa % decrease in 2005 from the same stud
1992 in the United States.
A. 51 C. 47
B. 20 D. 43
3. General symptoms for TB can be f What Are the Symptd

of TB?

A. Weakness and Weight Loss C) All of Above
B. Fever and Night Sweats D) None of Above

4. TB of the Lungs is usually transmitted by?

ort A. Speaking D. Throat coughs
B. Sings E. Sneezes
C. None of Above F. All of Above
5. How often should a professional traveler get tested for T]
A. 6 Months C. 2 Years
B. 1 Year D. Only when they feel
sick?

Win An estimated__ of the worlds population has some kind
TB?

A 1/4
B. 1/3

C. 1/5
D. 1/8

I:&aditional Information is located at the CDC website

B?

dg@acd4waov@

4
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http://whqlibdoc.who.int/hq/2006/WHO_HTM_TB_2006.363_eng.pdf
http://www.who.int
http://www.who.int/mediacentre/factsheets/fs104/en/
http://www.cdc.gov/tb/faqs/default.htm

Test your British language
Match the words

(Lovely) (TA) (Hood)
(Kip) (Workplace)
(Interstate Highway) Govenor)
(Socker)  (Grand) (Thank You)
(Cockup) (FAG) (Trunk)
(Smart) (Gaff)
(Breaks) (Rental)

(Space between to objects)
|| (Hire Car) (Motorway) (Boss)
M/ (Mess up)

(Well Dressed) (Boot)
(Nap) (Bonnet)

(Cigarette) (Football)
(Anchors) (Mind the Gap)

)

[ July 2007

In the United Kingdom it will be against the law to smoke in virtually all enclosed
and substantially enclosed public places and workplaces.

Many of you will find that this law is very restrictive of
where you can smoke when traveling throughout the UK!

f 3
For example if you are in a public transport (yes your
LIMO is considered public transport) or work
vehicles used by more than one person, it is required by
law to be smokefree.
Fines and Penalty's: Smoking in smokefree premises
or work vehicles: a fixed penalty notice of £50 (reduced NO SMOK|NG
to £30 if paid in 15 days) imposed on the person

smoking. Or a maximum fine of £200 if prosecuted and
convicted by a court. SourceSmoke Free Enqland\

Itis against the law to
smoke in these premises

J

U.S. DEPARTMENT of STATE"

e

TRAVEL. STATE. GOV é' BUREAL OF CONSULAR AFFAIRS

'\
“ Registration at the U.S. Embassy or Consulate (in the country

you are visiting) makes your presence and whereabouts
known, in case it is necessary for a consular officer to contact

Looking for a few websites that can help you you in an emergency. During a disaster overseas, American

convert your foreign receipt into US dollars?

consular officers can assist in evacuation should become
necessary. But they cannot assist you if they do not know
where you are.

Registration is particularly important for those who plan to stay
in a country longer than one month, or who will travel to:

*A country that is experiencing civil unrest, has an unstable

Recommend

yerates,com | MRl

The World's Favorite Currency Site

political climate, or is undergoing a natural disaster, such as
an earthquake or a hurricane.

*A country where there are no U.S. officials. In such cases,
you should register at the U.S. embassy or consulate in an
adjacent country, leave an itinerary with the Consular Section,
ask about conditions in the country that you will visit and ask
about the third country that may represent U.S. interests there.

If you are traveling with an escorted tour to areas experiencing

political uncertainty or other problems, find out if your tour
operator is registering your tri
travel reqgistration website . If it is not, or if you are traveling on

your own, you can still register with the nearest U.S. embassy

or consul ate thr ough travehregistBatioat e D
website .

Click here to register: Travel Registration

If you would like to contact an embassy or consulate directly
please click here

Source: US State Department
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http://www.smokefreeengland.co.uk/
https://travelregistration.state.gov/ibrs
https://travelregistration.state.gov/ibrs
https://travelregistration.state.gov/ibrs
https://travelregistration.state.gov/
http://travel.state.gov/travel/tips/embassies/embassies_1214.html
http://www.state.gov/
http://travel.state.gov/travel/tips/registration/registration_1186.html
http://www.oanda.com/convert/classic
http://www.xe.com/ucc/
http://www.x-rates.com/calculator.html
http://www.exchangerate.com/200plus_calculator.html

