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Corporate Flight Attendant News [Eetteris a bimonthly newsletter. Our mission is to inform
our | oyal readers on todayés issues that
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growth. Each electronic publication is free to corporate flight attendants and aviation person
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throughout the world. Please direct all editorial comments and membership requests to
flight-attendanthews@hotmail.com.

NBAA 2007
Flight Attendant/Flight Technician Scholarship WINNERS

TheNational Business Aviation AssociatigNBAA) and its Flight Attendant/Flight Techni-
cians Committee congratulated 53 recipients of the 2007 Flight Attendants/Flight Technicjan:
Schol arship at NBAA6s 12 Annual FIl ight At
Diego, CA.

These scholarships are handed out on behalf of member companies who continue to promot
education and training as a means for business aviation flight attendants and flight technicial
enhance their professional careers.

To support this position, NBAA offers aspiring and current flight attendants/flight technicigns
the opportunity to receive scholarships in conjunction with the following sponsors to the right
this article and below are the winners and scholarships presented: a

Lynn Stockmann, Deb Elam, Kathleen Murphy &
Jonathan Burke are each awarded a one d&aysiness
aviationspecific Inflight Emergency Medical, CPR and
Defibrillator training class. This scholarship is sponsor
by AirCare International.

, B
ARGIGND-
Angela Nilsonis awarded a two dagulinary training at the

INTERNATIONAL LTD
Culinary Institute of America in Hyde Park, NY, includi
preparation, tasting, plating and presentation. Hotel an
airfare, up to $400, included. This scholarship is spon
sored byAir Chef. ,

Lisa Jessids awarded an alhclusive, five day Cabin Safety
and Service Initial training program that includes safet
and evacuation training, -fight medical procedures,
CPR, food service and handling in Long Beach, CA. T
scholarship is sponsored Bjteon. (a Boeing Company)

Richard Duma is awarded a three day Cabin Safety and
Service Recurrent training that includes a medical day BUMBARDIER
featuring AED/CPR and first aid in Long Beach, CA. T
scholarship is sponsored Bjteon. (a Boeing Company)

Robert Morgan is awarded a four day Cabin Safety and

Service Transition training to assist in transitioning his CAE
career from commercial flying to business aviation. T

scholarship is sponsored Byteon. (a Boeing Company)
Keena McEntyre, Elisa JaskolkaMonney, and Deborah

Scholarship Sponsor
Links Below

ALTEON

A BOEING COMPANY

Pearceare each awarded a four day Corporate specifi
Emergency Training, Cabin Safety, Medical/First Aid,
along with Service Presentation, Culinary, Corporate
Etiquette, and Self Defense, in Fort Lauderdale, FL. This
scholarship is sponsored Bgyond and Above
(Continued on pagé)
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Male nurse survives windowBLOWOUT In
air ambulance at20,000feet

(AP) 8 Seattle, WA-- A critical-care nurse aboard an air ambulance fought to keep from being sucked out of the cabin when a
window blew out of the aircraft at 20,000 feet (6,000 meters) while the plane was flying a patient to Seattle.

"l guess it wasn't my day to die," said Chris Fogg, who lives near Boise, Idaho, and was flying with a patient anda$e pilot
Wednesday from Twin Falls, Idaho, to Seattle. "For anyone else, | think he would have been sucked completely out, but for som
reason | was spared, and | don't know why."Fogg's head and right arm were pulled outside the window, and he sufféried cuts to
head. Some equipment, charts, his eye glasses and packages went flying out of the cabin.

The rapid decompression occurred when Fogg was unbuckled from his seat and reaching for a water bottle. Fogg, 41, is 6 feet
(1.83 meters) tall and weighs 220 pounds (100 kilograms). He said his size may have helped him avoid being sucked out of the
twin-engine turboprop plane. meters)

"My left hand was on the ceiling and was holding me in, and my knees were up against the wall,” Fogg told The Seattle Times i
a story published Monday. He said he pushed as hard as he could and got enough air between his chest and the window to breal
the suction and pull himself back inside the aircraft.

"l have a vivid picture of looking at the tail of the plane and seeing my headset dangling out of the plane,” Foggfshidacke
into his seat, and grabbed one of the patient's pillows to stop the blood pouring from his head. He said the pilot &bieviaélde ¢
decompressed but was not aware of the broken window, so he put the airplane into a dive to a safe altitude of 10(WHD feet (3,
meters). "l kept saying, 'Don't pass out, don't pass out, | have a patient on board and | have to tak

care of the patient," he told the newspaper.

Fogg said the patient, who saw the whole thing, was not in danger because F Watch the video
on oxygen. But the man was a Vietnam veteran and told Fogg he had flashb: statement of

being shot out of the air. The pilot made an emergency landing in Boise, and Mr. Fogg.
was rushed to the hospital, where he needed 13 stitches in his head.

Fogg has worked for 24 years for the Aglai air ambulance service, which his father owns. The next day he was back at work.
"It was pretty scary, I'll tell you that," Fogg said.

200707-02T19:10:36ZCopyright 2007 The Associated Press.
All rights reserved. This material may not be published, broadcast, rewritten or redistributed

Continuing education with the Best! encourage and build a student's confidence through participation
By Daniel C. Slapo and education.o

Ma n o f o ma Femember A .Donnaﬁfs created a pro. ran¢that encorg[fss?ﬁclassroom
y you Y lerviro er?t,%go?p&gte aircraft SeWicerhirfl ahd aQ:Lﬂinary

Business, baseq in the greater LA area apd Its founc_ler Donr%enter to ensure that one is.com Ietelx/pregared for,a challerg;igg,S
Casacchi a. Donnasd busi nes%dgulcc%sgful\éva"r"‘egrincoororg:éegliati' e t he 'n T
the Besto in flight attendalfCFeW suppopr : She sold the

to Doug Mykol,AirCare Solution Group in January 2004 and | In writing this article, | had a chance to talkdepth with Donna.

worked with Doug for a year to ensure the switch went smoothly. i nqui red who mi ght benefit for

Toda Donna is |l eased tToe |Jouare interestgd ilb coming conor?m —

y Corporate Schopol of Etiquedids offi- ié‘hpaﬁe%d'ér?t, onsiderfh tra sﬁ:’loning ‘

OID . gue .| from commercial aviation to corporate
cially open for business. It is convenien Igviation or are an experienced corporate

g\,ll

(Aircraft Trainer)

located in Long Beach, California. flight attendant seeking new culinary,

| Her reason for opening this school is silln'nenu planning and service skills, The
ple. "In corporate aviation, | have seen {Hfgorporate School of Etiquette offers a
need to establish a center which encom-wide array of classes to fit your service

passes the finer areas of service skillsgndr ai ni ng needs. fi
training. It has always been my dream tp

(Culinary Class)

For more information please call (949) 26370
or visit thewebsite
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What are you
thinking?

Doug Mykol, CEO
AirCare Solutions Group

Amazing as it may seem it can be hard to get professional reg
with a nickname | i ke AMuffy
hired and entrusted with safely flying high level executives when

you answer to fAlcemano or A
tate when they receive an e
Aflyme2@***. comd or #dAtroll e}
list is endless.

As the owner of several aviation businesses, | receive many,
resumes searching for employment as trainers, administrative
sitions, and contract pilots and flight attendants. It is very tellif
when the resume includes an email address that is often inap|
priate AND unprofessional for business. | often ask myself, wil
level of professionalism and decisiomaking can a person offer
my organization when their choice in email addresses are:
Afly69 @. . 0 o hot4filots@udp ecr@. . . 0
fipilotgod@..0  ?

What are you thinking? This industry is small and your profes
sional reputation is how you sell yourself. If you want the resp
of professionals act like one?

Which brings to mind another common faux pas. Have you lo
at the photos posted on contract aviation websites? Many are
same photos | receive attac
of a pilot holding a beer, flight attendants embracing their sigr
cant otheior someone anywayypeedos on a beach, party

Traveling Entertainment
By Daniel C Slapo

I am one of those people who need the latest electronic
gadget and was looking at the IPod for another travel
entertainment device. The reason | did not have one yet was
due to the size of my brief case which already weighed around
100lbs. Then this April it happened, my-workers gave me
one for my 48 birthday. Already knowing how to use an

pERbd, | went right to the IPod store and started uploading

Dmesic. ACrasho. Why woul dndt you
6“%’“&0&‘%”9 MOShPHRPE MYSIC §eCtign, ' R hesi
nae%t |taSkaF‘5c§“?ﬁ'd'F19c§Nf‘ %‘@Qﬂj@ﬁt O | mo or
4Py ?‘I ?)dqastlsallt edigfi 02 T
a series of such files, that is dlstrlbuted oVl
the Internetusingsyndicationfeedsfor play-
M@a¥k onportable media playeendpersonal
Péomputersaccording toNikipedia)
;?rlol_(new | was heading to Europe for two
L ginonths for work so | began by choosing pc.. -
casts Gaulak \Wai th, Wai t , o ,Doaardd T

Around the Horrknowing | could not hear them on the radio
there. ghe internet had thousands to select from, but just it was
too much to decide all at once.

After listening to all my favorite podcasts, | wondered what

else might exist in the Podcast world and began exploring. | got
edn the internet and typed A[AAVI

amazing. There were many podcast from pilots, aviation

enthusiast, FAA, and some training companies. | found just one
bk@d podcast from a flight attendant named Betty. Her show is
tBetty in the Skiyt éwsi tahb oautS utihtee
N eothmdrcial aviagioh.UIMa&ves to say'thisipOdcdst hds baetlvery € s
ifiuplifting for me while traveling. Listen to it sometime. | think

you will really enjoy it.

scenes, etc. Again, what are you thinking? What are you selling?

Maybe youbre just marketing

Resumes should clearly show what you are selling. In the avi
world it should be professionalism, safety, service, reliability,
sponsibility, decisiormaking AND good judgment. Put your be

BhLp skl €BLNEotPpBelLI ¥Ry BAC
that would help flight attendants educate themselves about their
atie@ips in either the corporate or commercial aviation work force.
eAfter several hours of searching, | did not find one (1) podcast
Stthat dealt with flight attendant training! Why is this? You can
" find Zntiing Bobuf decthg, FODP dtdund Balfel) bt Fufwlay N @ !
safety, but nothing for the fI
start asking our training centers to assist in this matter and
begin providing a great service.

foot forwardé be vigilant o
image.
My humbl e opinioné
Doug Mykoli CEO
AirCare Solutions Group
FACTS Training
AirCare Crews
AirCare Health & Safety
Aircrew Training Technologies
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(Continued from pagg)

Bridget Fitzpatrick is awarded a $1000.00 training voucher to any professional flight attendant training school of her choice.
This scholarship is sponsored Bgmbardier Aerospace.

Zachery Harmon is awarded a six day FACTS Initial Emergency Procedures Training at any FACTSs training center. FACTS
Initial Emergency Procedures training for business aviation crewmembers includes two days InDoc/Galley Safety and Service
training; three days FACTS Initial Emergency Procedures training; and one day of Aircrew Combative and Security trgining.
This scholarship is sponsored GAE/SimuFlite.

Barbara Demaraisis awarded three day FACTS Recurrent Emergency Procedures training for

Scholarship Sponsori

business aviation crewmembers. Includes two days FACTS Emergency Procedures trajiing Links Below

and one day Advanced Galley Safety and Service training and Aircrew Combative and CORPIRATE

rity training. This scholarship is sponsored@&E/SimuFlite. SCHOOLZ ETIQ E
Jill Packer and April Johnson are each awarded Food safety training program designed to de @}EJT

with the safety, liability, security and handling issues that face the business aviation fligh
dant, pilots and flight mechanics. Offered by Erica Sheward, MRIPH CIEH, autiAstaifon
Food Safetythe program is certified by The Royal Institute of Public Health. Thisd@ayo

mergency Medical Training

intensive training incorporates flight attendant liability issues, Homche iliness, prevention o
food poisoning, and cabin service and food security issues. This scholarship is sponsorg
Castle Kitchens Ltd. -
Killeen Cornish is awarded one NBAA Professional Development Program (PDP) Course of hic
choice. PDP Courses are offered several times each year in various locations. This sch &
is sponsored bZornerstone Strategies LLC. -
Ruthann Cecelais awarded a five days etiquette training program in Long Beach, CA. This pto-
gram offers information and practical experience in customer service, etiquette, protocol, -
worldwide cultural and culinary skills in a classroom setting. Two business aircraft trainir Fl'ght$m§ﬁ._f¢t¥-
devices compliment the hands portions of the course. This scholarship is sponsored by

The Corporate School of Etiquette. -
Doddjerry McMillion is awarded in cooperation with NBAA; the Darden Graduate School of | e Ire

Crewmember Emergency Training

ness Administration at the University of Virginia offers two, mdhiy Executive Education

courses to NBAA Members at discounted rates. Recipients will have the option to take o #i® - -

the following two courses at reduced rates: Developing Leadership Capability in the Cory ou

Aviation Function or Managing the Corporate Aviation Function. All fees, meals and accu...

modations are included in this rate, excluding transportation to and from the Darden Schili===

This scholarship is sponsored Blge Darden School at the University of Virginia. ‘
Kimberly Goesling is awarded a $500 cash award to the candidate to be used for professionZfrgrres

attendant trainingdassault Falcon Jet. . VERSITY
e = TRGITNLA

Sharon Hertz andAna Loucel are awarded eachhalf day business aviatiespecific personal _
security and selflefense training, designed for the risks and confines of travel, €.g., @irCran, o oo O BUsmEss
hotels, etc. This scholarship is sponsoredrACTS.

Fred RosenthalandHeloiza Nicholsare awarded each a two day business aviagjatific aviation indoctrination training and
Galley Safety and Service training utilizing fsize cockpit and cabin simulators. This scholarship is sponsorfed®ysS.

Laura Carroll andLanis Thate-Hembreeare awarded each a half day business avigpatific advanced service training,
presenting the latest advanced service techniques and tricks of the trade. This scholarship is spdP&GES. by

Thomas Pickettis awarded a six day initial emergency procedures training for business aviation crewmembers training includes tw
days Indoctrination/Galley Safety and Service training, three days FACTS Initial Emergency Procedures training and one day
Aircrew Combative and Security training. This scholarship is sponsoreAGY S.

Adrienne Dyner is awarded a three day recurrent emergency procedures training for business aviation crewmembers includes: onq
day Advanced Galley Safety and Service training and Aircrew Combative and Security training and two days FACTS
Emergency Procedures training. This scholarship is sponsofed@ys.

Mary Miller and William Lehman are awarded each a fagay course encompassing all facets of the business aviation flight
attendant profession, this class is appropriate for cabin crewmembers transitioning from commercial aviation or for those new
the aviation industry. This scholarship is sponsoreBlightSafety International.

Susan Parry-Silva andJoanne Dyeare awarded each a two day course is suitable for the experienced business aviation cabin crew
member who has attended an initial or recurrent course within the last two years. This scholarship is sponsored by
FlightSafety International.

Jerome CarlsonandApril Tracey are awarded each a eday course comprises a haratsclass with a chef experienced in
business aviation catering. Useful timesaving and proisielving tips are demonstrated, as well as plating and garnishing tech-
nigues. This scholarship is sponsored-bghtSafety International.

Lucille Ircha andAudrey Lindner are awarded each an Emergency training that meets the requirements of FAR Part 135,
including aircraft evacuations and other emergencies such as fire fighting and sea survival. This scholarship is sponsored by

(Continued on pagB)
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The Fifth Triennial
International
Fire & Cabin Safety
Research Conference

October 29th- November 1st, 2007
Tropicana Casind&esort Atlantic City,
New Jersey, USA

his conference is the fifth in a series of triennial

conferences established to inform the international
aviation community about recent, ongoing, and planned
research activities in transport category airplane fire and
cabin safety.

The Conference addresses both certification and operatior]
issues including the following topic areas: materials fire
safety, systems fire safety, hidden area fire protection,
engine fire protection, cargo compartment fire protection,
fuel tank safety, crashworthiness, evacuation, and opera-
tional issues.

It is jointly sponsored by several international aviation
authorities. The Conference is to be held in Atlantic City,
New Jersey. USA, between 29th October and 1st Novemb
2007.

Details of the conference are on theA Fire Safety Web-
site. Registration for the conferenceRREE, however

space is limited to 500 attendees so you are advised to reg
ter early. The form also contains hotel reservation informa-
tion. The deadline for registration is October 1st 2007.

ROLLI NG OUT THE

Amid all the 787 roHout hoopla, perhaps the coolest event
went unnoticed. On Saturday night, Boeing had all of the 7

al

S_

(87

airline representatives at an event at the Museum of Flight

(Continued from pagé)

FlightSafety International.

Celia Andrea BranasandAnn Tagliaferro are awarded each an

American Heart Association certification class in CPR and
AED for those who have not taken a similar course. This
scholarship is sponsored BlightSafety International.

Tina FiewegerandRonda Smithis awarded each a recurrent

American Heart Association certification class in CPR and
AED for those who have an initial certification. This scholar-
ship is sponsored WylightSafety International.

Michelle Flibotte andElaine Markley are awarded each a ene

day course offers hands training on the miscellaneous
communications equipment typically found in business air-
craft. The classroom is equipped with operational, satellite
linked handsets for training in the operation of Satcom, Air-
Show, Magnastar and Securaplane. This scholarship is spon-
sored byFlightSafety International.

Michele Cyr, Tina Dickson, Barbie StevensandBridget Stoll

are each awarded a two day initial management-tight

illness and injury training, including aviation medicine, travel
health, assessing a victim, liaving procedures, medical and
traumatic emergencies. American Heart Association AED/
CPR certification included. This scholarship is sponsored by
MedAire.

er Kimberly Mawdsley is awarded a fourteetiay course in Accel-

erated Emergency Medical Technician (EMT) training is an
accelerated course that is ideal for emergency caregivers.
The course includes extensive classroom work, emergency
skill practice and 16 hours of clinical observation time in
Bloomington, IN. This scholarship is sponsoredP@fham
Specialty Training, Inc.

Donald Jackson Jr.andChristy Donahue are each awarded an

openwater training program that includes water survival,
emergency equipment, first aid, CPR, AED, bldmine
pathogens, raft and dunker training. To be used eithei July
October 2007 or ApiilJune 2008 in Panama City. Two days
in Panama City, FL. This scholarship is sponsored by
STARK Survival.

Patricia DempseyandLisanne Schreoderare each awarded a

abin emergency response, land and water survival, and
aviation first aid training per FAR 121.417/135.331. This
training class is held in Groton, CT. This scholarship is
sponsored bgurvival Systems USA, Inc.

Karen Louis andRebecca Aielloare awarded each an extensive

program covers the skills, tools and basic operational

procedures needed by todaybds
which defines the duties of a business aviation flight

attendant from the first trip assignment to its completion.

This scholarship is sponsored 8ysan C. Friedenberg

Corporate Flight Attendant Training.

At 7:07 PM, an Omega Air Refueling Services 707 landed in front of the
crowd (after taking off from Paine Field in Everett). At 7:17, an AirTran

717 landed. This continued until 8:17 when an Air France300ER

landed. Inthe end, the 707, 717, 727, 737, 747, 757, 767, and 777 were

lined up noseo-tail on the taxiway.

It is the first time Boeing has had every %eries airplane in the same
place (not counting the 787, which couldn't make the flight, of course).
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