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Corporate Flight Attendant News E-Letter is a bi-monthly newsletter.  Our mission is to inform our 
loyal readers on todayõs issues that shape the corporate flight attendant.  Customer satisfaction is 
our focus in our ongoing quest to exceed the goals for market, professional and personal growth.  
Each electronic publication is free to corporate flight attendants and aviation personnel through-
out the world.  Please direct all editorial comments and membership requests to  
Flight-Attendant-News@hotmail.com.  
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òI-C-Eó -- Does your company 

know who to contact? 
 

Many contract flight attendants (CFA) accept 

trips, and fly over the rainbow without ever 

advising family members of their whereabouts.  

Often family members are not given that  

information until the trip is long over.  When 

was the last time you left your home base 

(without having informed anyone or even  

apprised the company you are currently work-

ing for who they should contact ñIn Case of 

Emergencyò (ICE) ?  Are you guilty of this? 

With the world being in such disarray, ask 

yourself who is your ICE?  Have you provided 

your employers with this important informa-

tion?  How about the placement company who 

might have asked for this information 5 years 

ago, is the information still current?   

In writing this article, the response to this  

question was scary! Only 40% of the people 

that responded to this poll indicated they have  

either not updated their file with the company 

or they have not provided this type of informa-

tion.  You have to wonder about those people 

who did not answer this poll and what they did.  

So what do people do when there is some kind 

of emergency on the road ï who will your  

employer contact? 

With that said, think about the following  

questions and be honest to yourself.  1)  Does 

your ICE even know?  2)  Does your ICE have 

the legal means to do their job (power of attor-

ney)?  3)  Does your ICE know who to contact 

in case of an emergency situation and they 

must inform other family members?  The list of 

questions can go on and on....so let's just stay 

with these three for now. 

Corporate  
Flight Attendant  

News E -Letter  

NTSB Accident Database 

& Synopses 
 

Part 91: General Aviation  278 

Part 135: Air & Taxi    23 

Part 121: Air Carrier      1 

Part 137: Agricultural      8 

NON US Commercial  364 

TOTAL (Jan 1 ð Sept 12, 07) 674 

WOW 278 ð 90% of 

these are SINGLE  

pilot operations 

mailto:Flight-Attendant-News@hotmail.com
http://www.legalhelpmate.com/power-of-attorney.aspx
http://www.legalhelpmate.com/power-of-attorney.aspx
http://www.ntsb.gov/ntsb/query.asp
http://www.ntsb.gov/ntsb/query.asp
http://www.planecrashinfo.com/w20010825.htm
http://www.planecrashinfo.com/w20011008.htm
http://www.planecrashinfo.com/w20050905.htm
http://www.planecrashinfo.com/w20060822.htm
http://www.planecrashinfo.com/w20060827.htm
http://www.planecrashinfo.com/
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Jessica email 

CFAJLM@aol.com 

The US Uninsured Help 
LineÊð800.234.1317  
 

Available 24 hours a day, 

seven days a week   

Information Specialists who 

can provide 1) Describe the 
public or private options for 

which the caller may be eligi-
ble.  2)  Connect a caller to 

representatives from various 
plans.  3)  Help find special 

resources pertaining to a 
callerôs unique health insur-

ance eligibility situation.   

Two minutes can 

change your life  

By Daniel C. Slapo 

What can happen in two minutes?  You could begin a work project or talk on your cell phone 

in that amount of time. Have you thought about the possibility of someone brutally attacking 

you in two minuteôs time?  Think it couldnôt happen to you? 

Well, below is a TRUE story as one of our fellow FAs who was left for dead in Pennsylvania 

on June 30.  The following is a recap of what happened, according to Cindy Heffelfinger, 

Jessicaôs mother.  Both Cindy and Jessica are contract flight attendants in the NY area.  

What happened: Early Saturday morning on June 30th approximately, 0200 - 0230, Jessica 

returning home after an evening out. She was dropped off by a friend and while walking to 

her apartment, Jessica used the cove entrance where she was attacked by an unknown  

assailant.  The assailant hit Jessica from behind then punched in the face breaking her jaw and 

knocking her unconscious. After falling to the ground, her body was dragged across a parking 

lot, she was choked her in an attempt to finish her off.  Jessica's body was thrown down an 

embankment located in the wooded area next to the parking lot.  The assailant took  

NOTHING from Jessica. 

When Jessica regained conscious, she somehow crawled back up the embankment, across the 

parking lot, and rang all the doorbells she could until someone was able to call the police 
and arrange for her to get to the hospital. The Police Department has classified her attack as 

ñAttempted Homicideò. 

Jessicaôs Injuries:  Cheekbone and Nose ï fractured, jaw broken in two (2) places as well 

as being dislocated, all of her teeth have to be either repaired or replaced.  She also sustained 

a concussion, from being dragged across the parking lot, her knees and the tops of her feet 

were scraped down to the bone, as well as suffering a broken Hyoid Bone.  In addition to the  

injuries she sustained she is also suffering from poison ivy, poison oak, and sumac over the 

exposed areas of her body. 

About Jessica:  Jessica she has been in the contract Flight Attendant workforce for only two 
years working on the business jets.  She is twenty-five years old and has  

NO Health Insurance. 

Jessicaôs Current Status:  She is home doing as well as can be expected.  Jessica receives 

assistance from a local advocacy group.  Annie Balshi, from B. E Princess and her father,  

Dr. Thomas Balshi of the Pi Dental Center have graciously consented to donate his services 

to repair Jessicaôs month.  Flight Crews Unlimited contracted Jessica a 5 day trip the next few 

days after this accident and they paid her in full.  Also, Contract Flight Crew, sent a check for 

worth a three day trip, The Corporate School of Etiquette donated a culinary class to Cindy 

and Jessica and Flight Safety International will provide one recurrent training class. 

 Susan C. Friedenberg has provided great advice according to Cindy. 

A Fund has been set up to help offset Jessicaôs medical bills.  All donations, get well cards, or 

letters of encouragement can be sent to the following address:  C/O Jessica Meckes, 400 

Church Road, Northampton, PA 18067 or FLY FOR JESSICA FUND, P.O. Box 86  

Changewater, NJ 07831. 

Note from Cindy:  Dear Readers, Jessica is going through her recovery period and your 

touching stories of encouragements, cards of well wishes has given some great comfort, but 

she still have a long way to recover.  We have just been told that Jessica will have to have her 

jaw realigned again due to the bone did not set properly the first time.  Also Jessica tries to 

reply to every card or donation she receives.  We ask that you to be patient, she still have 

some very hard days.  As for me, words are hard to form right now as my anger, hurt, and 

disappointment are running strong.  If I could educate everyone about one thing, it is this:  

When you drop someone off at their house, please wait for them to enter and close the door 

behind them before you leave.  From what we can piece together, Jessica was dropped off and 

the person in the car departed before Jessica was well in the door and the door closed behind 

her.  Also, this was the point when the attacker came behind Jessica and rendered her  

HELPLESS. 

The Hyoid bone,  

is what helps to support 

the tongue and serves as an 

attachment point for  

several muscles that help 

to elevate the larynx  

during swallowing and 

speech. 

Health Care Options  
MatrixÊ Guide 

Print or download your 
stateôs free quick-

reference guide to public 
and private health care 

options.  

http://criminal-law.freeadvice.com/violent_crimes/offenses_homicide.htm
http://bioweb.uwlax.edu/APLab/Table_of_Contents/Lab_03/Hyoid_Bone/hyoid_bone.html
http://www.beprincess.com/default.htm
http://dentalimplants-usa.com/Doctors/drbwh.html
http://dentalimplants-usa.com/vital.html
http://www.flightcrews.com/
http://www.contractflightcrew.com/
http://www.thecorporateschoolofetiquette.com/
http://flightsafety.com
http://www.corporateflightattendanttraining.com
http://www.coverageforall.org/our_services.htm#apps
http://www.coverageforall.org/our_services.htm#apps
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FAA 

revokes 

AMI Jet Charter's Certificate 

On October 12, the FAA revoked AMI Jet Charter Air Carrier 

Certificate after a 7 month investigation of it operational practices.  

Some of you may not know the reason of this but it relates to the 

airplane crash on February 5, 2005 at Teterboro, NJ.  A Bombar-

dier CL-600-1A11, registration: N370V aborted takeoff and  

skidded across the main highway injuring 6 out of the 13 people 
involved.  The NTSB concluded while the weight and balance 

played a major role. In the report they also concluded that it also 

declared a major lack of operational control of the plane.  This 

information required the DOT and FAA to revised A008  

guidance (Notice 8900.4) on how the FAR Part 135 community 

operates.  

In a statement released on Friday, Mr. Ed Bolen, National  

Business Aviation Association (NBAA) President and CEO, 

states that the ñrecent decision by Federal Aviation Administra-

tion (FAA) officials to suspend AMI Jet Charter's air carrier  
certificate should be viewed as a wake-up call to all charter  

providers.ò 

As a final note:  From my readings, the FAA major issue is AMI 

Jet Charter owners are of foreign relations and this is against the 

law. While this event is unfortunate, the industry should be on 

notice with their operational procedures as stated by the FAA. 

 

To provide you the best resources of what the industry is saying, 

to the right are several articles written by AINonline, Aviation 
Weekly and CharterX.com.  There are links to the actual letters 

from the FAA and the charges against AMI Jet Charter.  

AINonline links: 

FAA Suspends AMI Jet's Part 135 Certificate 

Charter Industry Silent about AMI Jetôs FAA Suspension 

AMI Jet Appeals Emergency Suspension to NTSB 

FAA Refuses To Discuss AMI Suspension/A008 Issues 

FAA Revokes AMI Jet Charterôs 135 Certificate 

Aviation Weekly Links:  

AMI Jet Charter Certificate Suspended 

AMI Fires Back After Certificate Suspension 

FAA Revokes AMI Jet Charter Certificate 

FAA Conducting Inspections For A008 Compliance 

FAA Documents 

FAA Emergency Order of Revocation, 

AMI Jet Charter petition for review 

AMI Jet Charter declaration 

FAA emergency suspension 

FAA Consent Order 

CharterX Headlines 

AMI Jet Charter Working With FAA After Suspension 

Post-FAA Suspension AMI Jet Charterõs Owners Can Fly  

Save a Tree! Go digital!  

How many times have you come home from a trip to find your favorite 

periodicals stacked on your doorstep waiting for your to read?  You are 

too tired to read so you just put them into your stack of paperwork for the 
future but finding yourself just trashing the magazine a month later as it 

has gathered more dust then your fingerprints. 

Here is a great web site for you to start getting your some of your favorite 

periodicals digitally. 

It is called Zinio which allows readers to read their magazines on their 

computer anywhere in the world.  To the 

right are just a few periodicals offered. Click me 

http://www.faa.gov/
http://www.amijetcharter.com/
http://www.ntsb.gov/ntsb/brief.asp?ev_id=20050208X00153&key=1
http://www.ntsb.gov/ntsb/brief.asp?ev_id=20050208X00153&key=1
http://web.nbaa.org/public/ops/part135/wetlease/n8900_4.pdf
http://web.nbaa.org/public/news/pr/2007/20071010-078.php
http://www.ainonline.com/news/single-news-page/article/faa-suspends-ami-jets-part-135-certificate/?no_cache=1&cHash=0add158c5c
http://www.ainonline.com/news/single-news-page/article/charter-industry-silent-about-ami-jets-faa-suspension/?no_cache=1&cHash=f45ed9beb5
http://www.ainonline.com/news/single-news-page/article/ami-jet-appeals-emergency-suspension-to-ntsb/?no_cache=1&cHash=b2f1962ea6
http://www.ainonline.com/news/single-news-page/article/faa-refuses-to-discuss-ami-suspensiona008-issues/?no_cache=1&cHash=b66824826d
http://www.ainonline.com/news/single-news-page/article/faa-revokes-ami-jet-charters-135-certificate/?no_cache=1&cHash=61b839ea8c
http://www.aviationweek.com/aw/generic/story_channel.jsp?channel=busav&id=news/SUSP10057.xml
http://www.aviationweek.com/aw/generic/story_channel.jsp?channel=busav&id=news/AMI10107.xml&headline=AMI%20Fires%20Back%20After%20Certificate%20Suspension
http://www.aviationweek.com/aw/generic/story_channel.jsp?channel=busav&id=news/REVO10127.xml&headline=FAA%20Revokes%20AMI%20Jet%20Charter%20Certificate
http://www.aviationweek.com/aw/generic/story_channel.jsp?channel=busav&id=news/A00803197.xml
http://www.ainalerts.com/ainalerts/alertimages/AMI_101207.doc
http://www.ainalerts.com/ainalerts/alertimages/AMI001.pdf
http://www.ainalerts.com/ainalerts/alertimages/AMIdeclaration.PDF
http://www.ainalerts.com/ainalerts/alertimages/AMI_Jet_FAA_suspension_notice.doc
http://www.ainalerts.com/ainalerts/alertimages/ami.pdf
http://www.charterx.com/resources/article.aspx?id=2985
http://www.charterx.com/resources/article.aspx?id=2987
http://www.zinio.com/
http://www.zinio.com/
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My Dearest Reader: 

What an emotional ride these past few months have been for me. 

My motherôs passing, a knee operation, and the conclusion of a 

great flying contract (all occurring within two months) has 

wiped me out on all levels and my vigor is off... so, if you  

written to me, I ask for your patience regarding my replies. 

The 60th Annual NBAA National Convention took place in  

Atlanta, GA this past September.  I was able to attend the  

convention and spoke with several aviation leaders regarding 

what they believe is the number one obstacle facing corporate 

flight attendants today.  All the answers lead to one statement ï 

They must start treating their job as a business and a profession! 

When I asked them how to do this, their answers were simple; 
establish a standard (across the board) of what it is to be a  

professional flight attendant, then create a training program that 

conforms to these standards and follow up with some kind of 

accreditation from a professional organization.  

So my fellow readers, I am tasking each and every one of you to 

join me in this effort.  If you work for a company that shows 

little to no concern about your annual training, find a way to 

educate them on the importance of annual safety training  

programs and how they benefit the companies over all.  Try to 

give examples of where training was not given (February 5, 

2005, Teterboro, NJ, Bombardier CL-600-1A11, registration: 
N370V ) and then give examples of companies that provide  

annual training (TAG, GE, Caterpillar). 

While some of you might say, ñI only fly PART 91 and there is 

no regulation that requires me to have safety trainingò.  I say 

you are correct, but when was the last time you baked a cake 

from scratch without a recipe and it came out just right?  Safety 

is something we can never do without, just like a good recipe for 

baking a cake.  Try to present this very important concern to 

your manager and offer to work together with them in setting up 

an annual safety training program as a company standard. 

I have also heard, ñI am a contract 

flight attendant and it costs too much 
out of pocket moneyò!  While I can 

sympathize with you, go talk to a 

contract pilot you know and ask them 

how much is spent per year on their 

training!  Just think, while you may 

only go to training once a year, most 

contract pilots go twice a year and 

spend almost three times more days 

in safety training than you do.  Just 

something to think about! 

Respectfully, 

Daniel C. Slapo 

Editor/Publisher  

 

General Aviation Catering Association  

Announces Guidelines, Launches  

Membership Campaign 

The IAGAC has published its quality guidelines and 

is now welcoming new members as it kicks off it 

membership drive. 

Atlanta, GA ï The International Association of General  

Aviation Catering (IAGAC) was established to raise the level 

and quality of services provided to the general aviation  

community worldwide and to aid in setting up emerging  

markets with the proper infrastructure for catering to general 

aviation. 

The IAGAC published and disseminated its quality and portion 

guidelines at the June 2007 Flight Attendants Conference. The 

association was introduced at this 

monthôs 60th Annual Meeting & 
Convention of the National  

Business Aviation Association 

(NBAA) in Atlanta where  

membership applications are  

being processed.  

According to Paula Kraft, owner of Tastefully Yours Catering 

in Atlanta, GA, ñThe IAGAC has been established to help  

general aviation catering companies adhere to the same base-

line standards for quality, sanitation, safety, security as well as 

portions, and to serve as a resource for the general aviation 
community, providing training and advice to caterers, flight 

attendants, FBOs, flight departments and other aviation  

personnel.  IAGACôs long term goal is to work with aircraft 

galley designers to ensure packaging compatibility.ò 

All IAGAC member caterers will be audited annually by an 

independent source for safety, sanitation, quality and security. 

Flight crews will be encouraged to submit caterer critiques to 

the association.  

Marsell N. Amineddine, managing partner of M Foods in 
Cairo, Egypt, states ñThe IAGAC will offer its members  

training and various programs to benefit caterers seeking to 

open an aviation catering business and to assist flight  

attendants who desire additional culinary training. The  

association will offer free training and programs at future 

NBAA events.ò 

About the IAGAC  

Established to promote best practices and professional  

standards within the international catering industry, the 
IAGACôs mission is, the ñConstant determination for  

excellence in safety, value, reputation and education in  

international general aviation catering.ò 

For more information please call Paula Kraft @ International  

Association of General Aviation Catering Atlanta, GA,  

Telephone: (770) 455-7002  

Email: tycatering@aol.com,  Web: www.iagac.org 

http://www.ntsb.gov/ntsb/brief.asp?ev_id=20050208X00153&key=1
http://www.ntsb.gov/ntsb/brief.asp?ev_id=20050208X00153&key=1
http://www.iagac.org/
http://www.iagac.org/committee.html
http://www.mfoods-ltd.com/Home1.htm
mailto:tycatering@aol.com
http://www.iagac.org/
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Survey Finds High Levels of Work-related Stress  

Among Flight Attendants 

Of those surveyed at a major airline in Ireland, more than half of the flight attendants believed 

that there was an unsatisfactory 'fit' between their skills and their jobs, and three-quarters said 

that they typically felt conflict between their employer's expectations and their own desires.  

Caroline Kelleher and Sinead McGilloway 

Work-related stress (WRS; stress arising from aspects of the work environment perceived to be physically  

threatening and/or emotionally threatening) is a major occupational health concern. The authors conducted a  

preliminary study to examine the nature and extent of WRS experienced by flight attendants working for an Irish 

airline. A standardized test designed to evaluate WRS and a background questionnaire were administered to 70 

flight attendants.' The results indicate that flight attendants experience high levels of WRS in areas that have  

important implications for their health and that highlight a need for appropriate recognition and formal support. 

Work and occupational status are critical to physical well-being and psychological well-being and may exert both 

positive effects and negative effects on overall health.2  The role of psychosocial factors and person/environment 

interaction have been the focus of a considerable body of research on WRS.3  

The economic impact of WRS is substantial. In the United Kingdom, for example, an estimated 10 percent of 

gross national product is lost annually as a result of WRS; in the European Union, WRS accounts for more than 

one quarter of prolonged absences from work at an estimated annual cost of 20 billion euros.4.5  

WRS among flight attendants has attracted renewed interest in recent years, especially since Sept. 11, 2001, when terrorists in the 

United States commandeered four airliners, which were flown into buildings in New York, New York, and near Washington, D.C., 

and into the ground near Johnstown, Pennsylvania. Since November 2001, airline industry authorities, under the auspices of the 

European Union, have been researching the impact of the work environment inside an aircraft on the health and comfort of the crew.6  

Typically, flight attendants are required to perform the dual role of providing safety and service. The increasingly high levels of 

safety in air transportation might have obscured the importance of their safety role; in the public's mind, flight attendants may be 

more closely identified with the servicerole.7 Nonetheless, flight attendants worldwide are trained to administer medical aid, direct 

the evacuation of airplanes, handle explosive devices and manage, control and restrain passengers who are violent, disorderly or  

abusive.8  

A 2001 study indicated that public-sector jobs, such as that of a flight attendant, often require high standards of performance but  

offer little reward in terms of public esteem.9 Another study highlighted the significantly higher rates of "burnout" (physical exhaus-

tion or emotional exhaustion, usually as a result of prolonged frustration), job stress and health problems of employees on shift-work 

schedules similar to those assigned to airline flight attendants. I0 

The results of a recent Internet-based study of WRS among 497 flight attendants indicated a detrimental pattern of high demand, 

which, in turn, indicates a need for appropriate formal support and informal support to avoid stress-related health problems."  

Although the presence of such risks/hazards in this occupational group, coupled with the threat of global terrorism, have focused 

public attention on flight attendants, they remain an under ­ researched occupational group.12  For example, the last known study of 

WRS among flight attendants in Ireland was conducted almost 20 years ago.13  

The specific objectives of the authors' study were to examine factors that contribute to overall stress levels; to ascertain the extent of 

physical strain and psychological strain - considered to be results of stress - among study participants and to determine their coping 

resources; to explore the relationships between these factors; and to examine relevant subgroup differences.  

NOTE:  

TO READ THE REST OF THE ARTICLE AND MORE LIKE THIS, CLICK ON THE LINKS/PICTURES ABOVE.  

http://www.flightsafety.org/ccs/ccs_nov-dec05.pdf
http://www.flightsafety.org/ccs_home.html

