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Training Cost vs. Training Content 

Daniel C. Slapo 

Recently there has been talk about why things 

are so costly to be a professional flight  

attendant. Some would say that there is a 

cheaper way to accomplish training and I 

would have to agree. However, before I say, 

"Go get them," I want to discuss training  

content. I want to discuss training content. I 

will give you my honest answer to the present 
day question, ñShould I save money by taking 

an online course or should I pay for 

the more expensive classroom 

based class?ò  

Letôs start off with online training. 

While this is a very convenient 

way of accomplishing training 

many forget that it is just a motion. 

You read a book, remember what 

was said, and then you take your 

test 10 minutes later; more likely 
than not, after the test you donôt 

retain anything learned because 

there is nothing to help you remember the  

materials. How many times have you run into 

someone fresh out of school that thinks they 

know it all and can do a better job, but you end 

up going behind them to clean up their mess? 

Recently, I had the opportunity to speak with 

Jeff Hare, President/Owner of J. Hare Safety & 

Survival Systems, Inc., on his thoughts about 

online vs. classroom training. Jeff put it like 
this, ñWhen you take an on line class, all you 

are doing is memorizing the steps. While this 

is all well and good for passing a written test, 

it does not help you with developing the real 

hands-on skills that have to be developed.ò 

So while online training will give you book 

smarts, as Jeff pointed out, what about the  

necessity of practical training? Now that is 

where the money is. Letôs look at what a  

classroom environment will give you and 

maybe it will help you to understand why there 

is a disparity between the cost of training 

online compared to in the classroom. 

The classroom environment will give you the 

opportunity to actually handle the equipment 

that is part of a given training. The classroom 

environment allows one-on-one instructor time 
if need be to answer your questions or show 

you a different way of doing something. For 

me, the MOST important aspect of the  

classroom environment is that you are able to 

collaborate with other experienced flight  

attendants and learn from their trials and  

errors; whereas, the online classroom simply 

cannot yield such critical interactions. 

In todayôs environment many  

instructors will tell you that while 

what they are teaching can be learned 

by reading a book, the added benefit 
of seeing, touching, and having the 

opportunity to discuss with an  

instructor and other classmates is  

invaluable and you leave the learning 

environment with a knowledge base 

found on more than just  

memorization. 

In trying to compare Cost vs. Training, Jeff 

wanted to remind those who are thinking of 

taking an online course in ARC and/or AHA, 

to remember that they ñdo not address the 
unique conditions and the type of equipment 

that exist in-flight.ò Additionally, your online 

class or even a classroom environment outside 

the aviation community, ñare not training in 

the areas of aviation physiology, high cabin 

pressure altitude, aircraft oxygen systems, and 

how they can affect the outcome in a cardiac 

or respiratory event in flight.ò 

The next time you start to look outside the 

aviation community for training that is less 

expensive, ask yourself, what kind of content 

or learning experience are you going to get out 
of this kind of preparation, and whether what 

you will learn will be able to be applied to 

your job. 

Our mission is to inform our loyal readers on todayôs issues that shape the corporate 

flight attendant. Customer satisfaction is our focus in our ongoing quest to exceed 

the goals for market, professional and personal growth. Each electronic publication 

is free to corporate flight attendants and aviation personnel throughout the world. 
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How to win a 
SCHOLARSHIP 

by Julie Boatman and Mary Ann Eiff 

As someone who has chaired several scholarship committees, 

Mary Ann Eiff is often asked questions such as, ñWhat could I 

have done to  increase my chances of winning?ò or ñWhy didnôt  

I win?ò A scholarship program rewards those who have worked 

hard in their chosen career paths. Showcasing that you have the 

discipline, attention to detail, and enthusiasm to make good on 

what the scholarship has to offer is the key to making your  
application stand out. Eiff offers several suggestions for making 

your application shine. 

Many applicants make the mistake of not following directions. 

ñWho wants a pilot or mechanic who cannot follow  

instructions?ò says Eiff. ñYou would be surprised how many  
applicants simply do not do what they are told.ò For example, if 

you are told to send five complete sets of paperwork, ensure that 

you send five copies of each page of the application. 

One easy way to know that you have all the right copies is to put 

the paperwork in the order it is listed in the instructions. There is 

probably a reason for that order. And follow instructions to the 

letter: if the instructions say to send the materials stapled, donôt 

send them in a folder. ñMy personal reason for instructing the 

applicants to staple and not to put in folders is that the folders do 

not fit into boxes that are readily available. We spent almost 10 

hours just removing the folders from many of the 600 applica-
tions for Women in Aviation, International scholarships this 

year,ò recalls Eiff. Avoid sending attachments such as videotapes 

or CDs containing parts of your portfolio, unless the sponsor  

specifically requests such material. Most scholarship committees 

want to evaluate applicants on an even playing field, and  

extraneous material adds hassle and wonôt influence those  

making the decisions in your favor.  

Your letters of recommendation should be very current, not  

several years old. Typically, one letter should be from a person in 

aviation, one who knows your skills and experience. This person 

can address your abilities and how you perform on the job.  

Another letter should be from someone who has known you for a 

long time, such as a neighbor, Girl Scout leader, or a person in 

your church. This reference can address your moral character, 

and how you have worked to get you are today. The third letter 

could be from someone who knows you well. This might be  
another aviation person or it might be a person who could also 

address some of your history of what you have achieved, and 

how, and where you are expecting to go from here.  

 

Be sure your recommendation letters are signed by the person, 

who writes them, and there is a typed name and address and 

phone and e-mail address, so if there is a question, they can be 

contacted. ñI even had to use the contacts to track down one of 

our finalists last year,ò says Eiff. ñShe had moved, and I needed 
to find her to tell her she had an airline interview in a couple of 

days. Because her contactsô phone numbers were on the letters, I 

was able to find her.ò 

Be sure you are eligible for what you are applying for. You must 

meet the minimum requirements for the scholarship, or you may 
need to wait another year or two before you apply for that  

particular scholarship. ñYes, every year, we have someone apply 

for a type rating, but they admit they need a private pilot  

certificate first!ò says Eiff. ñWe attempt to meet all skill levelsô 

needs by offering a wide range of scholarships for the diverse 

membership of WAI. There should be scholarships for everyone, 

or please let me know, and we will attempt to find sponsors for 

the missing populations.ò  

Believe it or not, many scholarships go unawarded. ñWe had 

scholarships for management this year because last year, it was 

mentioned that the management population had been ignored,ò 
says Eiff. ñBut we had no eligible applicants. The same thing 

happened with some engineering scholarships ï we failed to 

award all we had to offer for lack of applicants.ò  

Most careers in aviationïprofessional pilot, maintenance  

technician, engineerï require attention to detail. How you prepare 

your application speaks loudly about how detail-oriented you are. 

Start by using a copier that makes clean, clear copies. Some  

special considerations exist for copying logbook pages. Make a 

copy of the left and right page as best you canïthat counts for one 

logbook page. Then, cut that copy and paste it onto a single sheet 

so the whole page can be copied in a readable format onto a  

single 8.5 x 11'' sheet of paper. You may need to shrink the copy 

some to make it fit onto one page if your logbook is large. The 

8.5 x 14'' folded pages, and also the 11 x 17'' pages, are difficult 

to fold neatly and then the reader must turn the whole application 

sideways to read the logbook. Make it easy to access and read 
your times. Be sure that at the end of each page, your total time 

for the previous page has been included. ñYou would be  

surprised how many people do not add their total time on each 

page,ò says Eiff. ñHow will the airlines know how many hours 

you have, and how frequently you fly?ò  

Also, make the aircraft types that you fly clear on your logbook 

pages. ñWe realize that you fly the same airplane every day, but 

in the first entry on each page, give the entire N-number and type 

(Continued on page 4) 
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òWhat?  We have a Fire 
Extinguisher Missing?ó 

Y ou are sitting in your annual  

Emergency Training class and the 

airplane that you fly on a regular basis is 

the one being used for the emergency 

equipment preflights/ and smoke  
evacuation drills. All of sudden, the  

instructor says something that sends you 

into a panic. He starts talking about  

emergency equipment and that our side of 

the industry's second most frequent reason 

for failing a ramp Inspection is the failure 

to perform the required emergency  

equipment preflights. (Number One  

Reason?....failure to challenge the FAA for 

Identification). Oh no, you think.....when 

was the last time I checked that 

'stuff?' During the break, you 
quickly head to the airplane and 

begin to take the emergency 

equipment out of its  

compartments and preflight it 

hoping that nothing is wrong and 

that you wonôt get caught. 

Don't answer the question out 

loud...when was the last time you 

checked the emergency equipment? I 

knowéit's the Pilot-in-Command's (PIC's) 

responsibility. In a lot of flight  
departments however, this duty is  

delegated to the flight attendant. He/She 

doesn't ask, you don't offer, so our flight 

department is stuck in a cycle where no 

one seems to care about that equipment.... 

until it's needed! 

I would encourage you to make it a habit 

to check ALL the emergency equipment 

prior to the first flight of the first day of 

flying. This will ensure that first-of-all, itôs 

there. Secondly, you will be reminded of 

that equipment and where it is located if 

and when it is needed. On subsequent legs, 

a quick glance at each piece ensures that it 

is still in its proper location, in good  

condition, and that it has not been used 
without you knowing it. To identify all that 

equipment and its locations, look at the 

briefing cards.  They are required to  

pictorially show each piece and the  

location for it. Any discrepancy of the  

location and/or the equipment should be 

brought to the attention of the Pilot-in-

Command. Remember, that sometimes 

additional equipment gets purchased and 

put onboard that may not be required and 

may not get added to the briefing cards. 

Examples of this might be a set of smoke 
hoods and PBEôs (Portable Breathing 

Equipment). If this situation  

occurs, make sure that the PIC 

knows that this equipment is not 

on the briefing card and that all 

crewmembers know that the 

equipment is on board and where 

it is located. 

Letôs think just a little óoutside 

the box.ô Yes, we have a  

regulation that requires all crew-
members to be familiar with the 

emergency equipmentéthus the reason for 

the preflight. [Ref. 91.505(b)] Doesnôt it 

make good sense to check all the  

equipment at the end of a trip as well? If 

you were to find a piece of equipment  

broken or worse yet missing during a  

preflight, most likely the Operator does not 

have a spare. The trip would be scrubbed 

or worse yet, taken without that equipment 

or with it broken. A thorough ópostôflight 

at the end of a trip can give the mainte-
nance department a heads up to any  

discrepancies before the aircraft is readied 

for the next flight. This may give the  

Operator ample time to repair or replace 

that equipment before the next scheduled 

flight. 

In subsequent articles, we will examine the 

preflight inspection of the most common 
pieces of emergency equipment which 

would have been reviewed during your last 

training session. Unfortunately, many Part 

91 Operators donôt require this training 

and thus it can easily be several years  

in-between training sessions.  

135 Operators are required to give this 

training annually. There are also several 

training companies where you can get this 

training, for a minimal cost, usually under 

a Part 135 training syllabus. I would  

encourage you to stay current on your 
training and notably current with your  

onboard emergency equipment by  

performing those preflights! 

Randall B. Wood 

Inflight Training Solutions, Inc . 

randallwood@rcn.com 

Randall Wood has a vast amount of  

experience in the education field relating 

to the aviation industry. He has over 27 

years of teaching aviation subjects ranging 

from the most basic of pilot skills to Part 
135 Operations.  In the latter, he has been 

the Director of Operations and/or the 

Chief Pilot for several Part 135 companies 

and has enjoyed teaching all aspects of 

135 operations from both a pilot and flight 

attendant standpoint. He specializes in 135 

Operations Specifications and Emergency 

Training using current computer  

technology in all presentations and "hands

-on" for emergency drills. 

To all crews,  
Sincere wishes 

of HAPPY 
HOLIDAYS and 

be safe.  
Raul - CT  

A -lways an Incredible Friend  

N -aturally Wishing  

N -oel & Merry Christmas to you!  

H ugs ~~ 

 Vicki / CA  

http://www.inflighttrainingsolutions.com/index.html
mailto:randallwood@rcn.com
http://www.inflighttrainingsolutions.com/index.html
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of aircraft, as well as the complete date, 

year included,ò says Eiff. You also need to 

sign each logbook page, to verify  
correctness of those entries. Put the log-

book pages on 8.5 x 11'' paper, with the 

writing across the narrow way of the page.  

Just as you would prepare for a check-ride, 

you need to be current. Be sure your  

medical is current and appropriate for that 

next rating you desire and that copies of all 
your certificates are included, not just the 

last one you received. For the airlines, a 

copy of your driverôs license is required, 

along with your driving record, available 

from your state. Your pass/fail record from 

the FAA is required for the airline type 

ratings, too. If you plan to apply in  

December for a type rating, get started 

right away on collecting those two pieces 

of required information. It takes several 

months for some states to get those driving 

records to you. 

Your level of conscientiousness continues 

to show by how you complete any forms in 

the scholarship package. On the  

application, as with all forms, fill out all 

blanks legibly. When you leave them  

totally blank, the readers wonder whether 
you forgot or missed the blank, or if it was  

intentionally left blank. Mention only one 

companyôs name at the top of your  

application, and copy the blank form  

before you fill it in. Then make the  

required copies after you have separately 

filled in each application.  

If a sponsor knows you have applied for 

another scholarship you are less likely to 

receive their scholarship because they will 

know you also have a chance with their 
competitor. If you are chosen by two  

sponsors for type ratings you will be asked 

to choose the one you most desire. The 

sponsors also want to spread the ratings to 

reach as many WAI members as possible. 

The other sponsor will then go down their 

list to their next choice of applicants. ñThis 

has happened on several occasions with 

the airlines,ò says Eiff. ñI have been able 

to intervene, and the scholarship winners 

have had their ultimate dreams fulfilled.ò 

The essay is your opportunity to give the 

sponsors a feel for your personality.  

Address the guidelines and question given 

for the essay. Be original! Too many  
essays start out with: ñI always wanted to 

flyéò Let your recommendation letter 

writers fill in the blanks. ñThat is why one 

of the reference letters should be from a 

longtime friend,ò says Eiff. ñThat person 

can describe your struggles and how as a 

child you yearned for the sky, or you took 

everything you found apart to see how it 

worked.ò Here are some ideas to get you 

started: 

 My attraction to the industry  

began whené  

 I always wanted to receive training 

fromé.  

There is no need to reiterate what the  

resume or recommendation letters have 

already addressed. But you must address 

each of the guidelines somewhere within 

your package. See the WAI web site 

(www.wai.org), and then click on 

ñscholarships,ò then on ñguidelinesò to see 

the complete list of what to cover. This is 

what you are graded on. Things like  

financial need, achievements, or service to 

the community are weighted differently for 
each scholarship and then scored using a 

point system. Cover all issues requested. 

ñTell us what makes you unique and why 

you should be our winning entrant,ò says 

Eiff.  

Put the papers in the order given, as noted 

above. ñIf the documents are presented in a 

manner in which things are easy to find, it 

makes it so much quicker to process 

them,ò according to many staff member 

who has  to processed the scholarships at 

headquarters. 

Be sure all pages are exactly the same size. 

Put the original application and all the 

original copies of your recommendation 

letters in one set and label it ñOriginals,ò 

then put it on top of the set for that  
sponsor. Staple the sets of paperwork for 

each scholarship you are applying for. 

Many people are still sending five sets, and 

want two scholarships. ñI must keep one 

complete set for each sponsor and send 4 

sets to each of the scholarship sponsors,ò 

says Eiff. ñThe sponsors have from 4 to 8 

readers who help choose the winners, so 

we need to give them enough copies of 

your applications.ò  

Another tip from Behbehani: ñYou donôt 
need to send the letters of recommendation 

separately. Many people have the person 

who is doing the letter send it directly to 

us. Also, it is the applicantôs responsibility 

to make sure that all of the paperwork is 

in. We get people who thought that the 

person sent their letter of recommendation 

in, but that person never did.ò  

Sealed reference letters concern some  

applicants. Even if your reference letter 

writers donôt want you to see their letter of 

recommendation, open the letter and copy 
it. If they insist on sending the original 

directly to the scholarship committee, ask 

for 10 sealed copies to include in your 

packet, or find a different letter writer. ñI 

spent more than 20 hours this year copying 

reference letters because they were either 

sent separately or late, or were sealed and 

never copied,ò recalls Eiff. ñYou may need 

to push your letter writers to get the letters 

to you before the shipping deadline. Tell 

them you need their letter 10 days before 

you mail the package.ò  

Be sure your package is postmarked on or 

(Continued from page 2) 

(Continued on page 8) 

A PPLYING  FOR  A  SCHOLARSHIP  ISNõT  LIKE  BUYING  A   
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YOU  CAN  CONTROL  YOUR  CHANCES  OF WINNING  WITH  

A  GOOD  APPLICATION . 
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SHIP  ON  TIME  

A RE YOU  CURRENT ? 
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Why Fluid Can Tell a Story 
Written by Daniel C. Slapo 

During a recent doctorôs appointment, my physician asked for 

several different samples of body fluids. I have done this many 

times before, but for once I inquired what he was looking for and 

he explained that the body gives warning signs. While holding 

the sample up he could come with an instant summation of what 

was happening within my body.  

By now you may have glanced through the article and noticed 

this article is about urine. If not, you might have already read 

what each color represents and some of the symptoms that may 

cause it, but if not, letôs start off why I have selected this topic.  

Many of us travel to far off lands where medicine is somewhat 
below the standards we are used too.  So, when we require  

medical attentions, we decide that it can wait until we return 

home and put it off. While I admit that I have done this myself, 

there are times when we should seek advice before an illness get 

to far out of control, possibly causing a hospital stay and time 

away from work. 

Hereôs a brief summary according to the Mayo Clinic. Keep in 

mind, this publication is NOT a medical information site, Please 

contact your medical provider with any questions you may have. 

Clear: Lots of water in your system which means good hydration 

and health. On the other side of the coin, if you are just drinking 
normal amounts and the color remains consistently clear, contact 

a physician ï it could be a sign of a kidney or liver disorder. 

Orange urine is hard to miss. Blame it on: Foods and  

supplements. Leading food culprits include vitamin C and  

beta-carotene from carrots and carrot juice. Large amounts of 

beta-carotene, the orange pigment in carrots, winter squash and 

other vegetables, can also discolor the palms of your hands and 

soles of your feet. Medications: Medicines that can turn urine 

orange include the antibiotic Rifampin, the blood thinner  

Warfarin (Coumadin), Phenazopyridine (Pyridium), which treats 

urinary tract discomfort, some laxatives and certain  
chemotherapy drugs. Dehydration: Drinking too few fluids can 

concentrate urochrome, making urine much deeper in color. 

Red urine: The presence of red blood cells is the main reason 

urine turns red. Usually, bleeding isn't severe and occurs without 

other signs or symptoms. Factors that can cause urinary blood, 

known medically as hematuria, range from strenuous exercise, 

urinary tract infections and an enlarged prostate to kidney or 

bladder stones, kidney disease, and, occasionally, kidney cancer 

or bladder cancer. Food cause: Beets, blackberries and mom's 

rhubarb pie can turn urine red or pink. Medications: Certain 

laxatives ï Ex-lax is an example ï can cause red urine.  
Prescription drugs that have the same effect include  

antipsychotics such as Chlorpromazine (Thorazine) and  

Thioridazine and the anesthetic Propofol (Diprivan). 

Dark brown or tea-colored urine: Food and supplements: 

Eating large amounts of fava beans, rhubarb or aloe can cause 

dark brown urine. Medications: A number of drugs can darken 

urine, including the antimalaria drugs Chloroquine and  

Primaquine; the antibiotic Metronidazole; Nitrofurantoin, which 

treats urinary tract infections; laxatives containing cascara or 

senna; and Methocarbamol, a muscle relaxant. Medical  

conditions: Some liver disorders, especially hepatitis and  

cirrhosis, and the rare hereditary disease tyrosinemia can turn 

urine dark brown. So can acute glomerulonephritis, a kidney  

disease that interferes with the kidney's ability to remove excess 

fluid and waste. 

Cloudy or murky urine: Medical Conditions: Urinary tract 

infections and kidney stones can cause urine to appear cloudy or 

murky. 

Everyone who works in the aviation industry should also think 

about hydration or the lack of it to be more precise. In speaking 

with the creator of Executive Airtravler Safety Instruction, Beau 

Altman, Ph.D.*. HBAcorp-EASI about the importance of  

hydration and what information he provides to his clients he said 

the following: ñWhile there are many symptoms of mild,  

moderate and severe dehydration (lack of fluid in the body), 

urine color is like a simple litmus test for one's level of  

hydration/dehydration. Light colored or clear urine  
commonly indicates a level of proper hydration. As one's urine 

becomes darker and darker yellow, it is in all likelihood a sign of 

increased levels of dehydration.ò  

Dr. Altman continues with: ñInterestingly, an article in  

diagnoseme.com states "an estimated 75% of Americans are in a 

chronic state of dehydration." What's more, it appears  

dehydration is quite possibly the number #1 trigger to  

general fatigue and chronic fatigue syndrome. Even mild  

dehydration can slow oneôs metabolism as much as three  

precent; leaving one feeling lethargic, lacking energy, and can 

contribute to mental dysfunction such as memory loss and con-
fused, fuzzy thinking. The implications of d 

ehydration go on and on, it's scary!ò 

After trying to digest what I read, I asked Dr. Altman to help me 

understand it all by giving a scenario which might help to better 

understand. His response was: 

ñThink about it! At a cabin altitude of say 6500 to 8000 ft. with 

normal cabin environment, dehydration is hastened without 

proper intake of water. Let's say, the flight is into its third or 

fourth hour or more . . . then BOOM! COCKPIT EMERGENCY! 

While I have seen some positive behavioral changes in the past 

few years, the flight deck crew (not all, but many) drink lots of 

coffee and/or colas, which set the body to dehydrate. The combi-
nation of dehydration and  

caffeine can set up a psycho-physiological roller coaster  

response pattern. Now add SITUATIONAL STRESS! What's the 

crew's level of emergency response-ability? Not at the level I 

would like! Then consider the passengers? Let's say the situation 

calls for an emergency evacuation, what about their levels of 

dehydration and BioPsychoSocial function?ò 

Let's get personal, how well do you take care of you, in the air 

and on the ground? In a crisis, what about your level of  

emergency response-ability?  

 

*Dr. (Beau) Altman holds Masters and Doctorate (Ph.D.) degrees 
in psychology and has conducted his postdoctoral study in clinical 
nutrition. He is a Diplomat of the American Board of  

(Continued on page 8) 

http://www.mayoclinic.com/health/urine-color/DS01026
http://www.HBAcorp-EASI.com
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Editorõs Section 

Yesterday, while walking down the isle of my grocery store, I decided to step into the unknown 

and picked a random item off the shelf. I read the package information, (note to self ð never 

do that again)! The label said to consult a doctor  before using if I had kidney problems. What 

alarmed me was that this product is used by almost everyone. I have to wonder how many 

consumers have actually read this label. Research shows that approximately 13% of the US 

population  has chronic kidney disease . 

Ok, what is this product you ask? Itõs ANTIPERSPIRANT . While I am not one of those 13  

percenterõs, I do have to watch some items I buy. So the next time you pick up something off the 

shelf, take the plunge and read the label. Education is the key to your success, or as in this 

product, your health!  

On a more personal note, this is the time of the year we all give thanks. With the celebration of 

Thanksgiving just a few weeks old and with Christmas and New Yearõs just around the corner, 

we each have something to be grateful for. I would like to thank each one of you for contrib-

uting to the success of this publication. Without your loyalty, I could not continue this ven-

ture.  

There are also  people who work behind the scenes as advisors; Beau Altman, Kathy Cummins, 

Javier Latigo, Patricia Richardson, and Colette Hilliary; each one of them has given hours of 

their time to help ensure this product is what it is today ð The number one Corporate Flight 

Attendant News source.  

So, however you spend your holiday season, please take time and thank those around you. 

Honor whomever you worship and continue to look toward the future, as yesterday will never 

come back.  

From Our Family to Your Family  

Happy Holidays,  

Daniel C. Slapo  

To All My Friends:  
Have a Wonderful Holiday Season  

Along with a Healthy and Successful  
New Year!  

Ken Burton  
STARK Survival Training  

Panama City, FL  

Holiday Greetings  
Paula, Amanda and Dan at Tastefully 
Yours -- Atlanta.  
Merry Christmas and see you in Savan-
nah!  
Louisa -- AirFare Catering, Inc ñAla bama  

Please take a moment and give something back to the  

Community. 

AnySoldier.com is one way to send a holiday cheer to a 
stranger.   

http://anysoldier.com/
http://www.jhsph.edu/publichealthnews/press_releases/2007/coresh_JAMA.html
http://www.jhsph.edu/publichealthnews/press_releases/2007/coresh_JAMA.html
http://www.suredeodorant.com/faq.php#_Toc173734620



