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Charter Under Today's A008  
By Kent S. Jackson 

Yesterday's answers for aircraft owners no longer apply.  
 

MOST AIRCRAFT OWNERS interested in putting their aircraft out for charter do so simply 

to offset their ownership costs. They are not interested in running a charter operation,  

because they want to focus their energies and attention on the business that makes them 

money, not one that consumes their cash. So, these owners are attracted to the charter/  

management arrangement, whereby they enjoy a "turnkey" system that takes care of their 

flight needs and charters their aircraft to others when they don't 

need it. 

However, for the last three years, the FAA has been obsessed with 

the notion that these aircraft owners may have stolen operational 

control from the charter operations with whom they do business. 
To the point, the agency grew its Operations Specification A008 

exponentially from a simple sentence to several pages of new  

concepts of preserving, protecting and exerting operational control. 

What rights do aircraft owners have in a charter/ management  

arrangement today? Do they still have any voice in selecting pilots 

or making maintenance and/or insurance decisions? The answers 

are different than those before the run-up of OpSpec A008. 

Pilots: Aircraft owners may still choose their own crews for their 

own FAR Part 91 flights. They cannot choose crews for the charter operator's Part 135 

flights, nor can they veto the charter operator's choices for Part 135 flights. Owners can still 

"nominate" a crew for the charter operator to utilize, but the operator must decide about the 

qualifications of the crew. Owners may still employ a crew that flies under Part 91 for the 
owner, and flies as an "agent" for the charter operator. However, the FAA has expressed  

concern over situations where the owner's employees are the only flight crew to fly the 

owner's aircraft under all circumstances. 

The FAA expressed some interesting ideas about corporate flight operations in a recent  

discussion of operational control: "If a pilot-employee of a corporation that owns a business jet 

is ordered by the CEO to bust an altitude clearance or to take off despite a presidential  

NOTAM restricting flight at a certain location, then the FAA may find that the CEO 'operated' 

the aircraft contrary to safety rules, in addition to the illegal and unsafe operation by the pilot." 

Pilots have proffered many reasons for altitude busts over the years, but "the CEO told me to" 

hasn't come up in the case law.  

Maintenance: An owner may "suggest" a maintenance facility for his sometimes-chartered 
aircraft. The FAA recently stated that the aircraft owner can coordinate selection of a  

maintenance facility with the air carrier (for example, sending out a request for proposals and 

discussing responses with the air carrier) if these are all approved facilities per the air carrier 

maintenance program, and within these limitations, the owner can contribute to the carrier's 

decision-making process. Additionally, the owner can provide information to the air carrier 

on approved maintenance facilities that may offer a better price/service. If the owner is  

involved in selection of a maintenance facility, it is important that the facility knows that 

they are working on an aircraft used in Part 135 so that they can coordinate the work with the 

(Continued on page 15) 

kjackson@jetlaw.com  

http://www.faa.gov
http://www.aams.org/Content/NavigationMenu/MemberServices/GovernmentAffairs/OpsSpecA008.pdf
http://ecfr.gpoaccess.gov/cgi/t/text/text-idx?c=ecfr&sid=b0a77a6e684f05e02dffd4536e815b69&rgn=div5&view=text&node=14:2.0.1.3.10&idno=14
http://ecfr.gpoaccess.gov/cgi/t/text/text-idx?c=ecfr&sid=b0a77a6e684f05e02dffd4536e815b69&rgn=div5&view=text&node=14:2.0.1.4.23&idno=14
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Q&A with Judy Rief  

NBAA Flight Attendant Committee Chairwoman 

Recently while on a trip to Paris, France walking through the 

halls of the Musée du Louvre  and talking to my co-pilot about 

art works when I spotted Judy Reif, a friend as well as the new  

Chairwoman for the NBAA Flight Attendant Community. 

(Note: I need to give you a little history ï Judy and I are both  
contractors and have been working together helping the  

community better understand the importance of being a contact 

flight attendant through educational programs we believe in. In 

addition, Judy and I both started on the NBAA Flight Attendant 

committee in 2005 working towards the same goals of getting the 

correct information out to our fellow coworkers.) So on with this 

article. 

I asked Judy if she would give me a sometime to answer a few 

questions about who she really is and how her role as the new  

Chairwoman has changed her life. 

Q: I have heard you speak at previous flight attendant  

conferences and was surprised how easy it 

comes to you; did you have any formal  

speech training?  

A: I actually started off my career as  

Meteorologist Technician at WSMV-TV in 

Nashville, TN. While my job required me to be 

more behind the blue screen, I would travel to 

elementary schools and talk to children about 

the weather. So I got over being shy when 

speaking in public during this time. 

Q: How did you get into general aviation? 

A: I wanted to fly airplanes since I was a kid. I 
took an aviation course in high school. My  

uncle, (a pilot) also worked for the FAA and 

took me flying every chance he could. After moving from TN in 

1988 and marrying my then husband (who was the Chief  

Meteorologist for WINK-TV in Fort Myers and also a pilot), I 

wanted to see Florida from a different prospective. In 1997, I 

finally received my private pilotôs license and became the second 

female President (in their 30+ year history) of the Sundowners 

Search and Rescue Flying Club. 

Q: What other aviation jobs have you done since then? 

A: I worked as a Scheduler for a Part 91/135 company in Boca 
Raton, FL, and then moved to Jet Aviation in West Palm Beach, 

FL as Customer Service Representative. In 2001 someone  

suggested that I attend flight attendant training. I have been 

working as a professional contract flight attendant since that time. 

Q: Now that you have been handed the torch as Chairwoman, 

what is your vision to the flight attendant community? 

A: As current Chairperson of NBAA's Flight Attendant  

Committee, my goal is to encourage ALL Flight Attendants to 

participate in professional development courses and assist in 
"raising the bar" of the Flight Attendant Community. As Flight 

Attendants, our jobs require us to be more than safety and service 

trained. It is important for us to expand our knowledge of the 

aviation industry, whether choosing to perform duties as a 

"career" flight attendant or advance to become aviation  

managers.  

Q: How do you propose this to happen? 

A: By taking professional development programs (PDP) that not 

only enhances our professional careers, but excels our value to a 

Flight Department as well as the importance of having a well 

trained professional flight attendant onboard an aircraft. There 

are many vendors / companies providing these services. Not 
many are involved directly with the NBAA professional  

development programs but there are vendors who offer corporate 

etiquette training, professional cooking schools, 

as well as professional safety training for  

handling food just to name a few. 

Q: Every person before you in this position 

was given the task of providing some type of 

plan / goal that they would like to be (as a  

community) in 5 years. So I will ask you the 

same question: Where would you like to see 

the flight attendant community be in 5 years? 

A: I would like to see an FAA Certification for 

Corporate Flight Attendants. I feel we are  

advancing towards the certification process and 

after the Teterboro Challenger accident (see 

Corporate Flight Attendant News E-Letter,  

December 2006 issue). The aviation industry 

was shown the need for emergency trained flight attendants  

onboard aircraft. In the meantime, I cannot emphasize enough the 

need for professional emergency trained flight attendants. The 

aviation industry has gone too long with untrained individuals in 

the back of the aircraft and it is time for a change. If a flight  

department is going to employ the services of an individual to 
perform "flight attendant duties" then that individual should have 

emergency and medical training. 

http://www.louvre.fr/llv/commun/home.jsp?bmLocale=en
http://www.sdpleecounty.org/
http://www.sdpleecounty.org/
http://www.nbaa.org/
http://web.nbaa.org/public/cs/fltatt/2007/
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Corporate Flight Attendant Training by  

Susan C. Friedenberg 

June 22nd - 25th, 2008 ï- Tucson, AZ. 

Space is limited to maximize the student's learning experience. 

One must be prepared and have a thorough understanding of what this industry is all about. You must under-
stand the job / role of being a business aviation flight attendant. It is for this reason that we are  
conducting our four day training class the Sunday prior to the NBAA Flight Attendant conference which is held 
on June 27 and 28. You will now have the opportunity to attend our ñCorporate Flight Attendant Trainingò  
program right before the conference and attend it as an empowered and educated possible flight attendant  

candidate! 

If you have recently completed "corporate specific" emergency training, this is an opportunity for you to attend 
our training and get the rest of the education that will facilitate you in your goal of getting a full time or contract 

position and empower you to do everything right on that first trip assignment! 

Attend This Training & Network As An Educated / Empowered Candidate for Employment! 

At Corporate Flight Attendant Training our three favorite quotes are: 

"You don't know what you don't know." 

"You simply do not get a second chance to make a great first impression." 

 "You are a paid guest on the aircraft." 

For all our training class dates in 2008, please visit our Web site: www.CorporateFlightAttendantTraining.com  

©1999-2008 

Or contact: Susan C. Friedenberg 

Telephone: 215.625.4811 Fax: 215.413.9013 

http://www.CorporateFlightAttendantTraining.com
http://www.jetfinity.com/
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