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How can I get a Generic (non-Company specific) Part 135 Training Certificate? 

Before we can explain this process, it is important to understand the meaning of certain 

terms defined below: 

Q Operating Certificate ï If a company provides air transportation for compensation or 

hire, that company must become certificated as an operator. The operating certificate is 

issued once the company has fulfilled all the regulatory requirements of the applicable 

operational part (i.e. parts 121, 135, etc.). When operating under 14CFR Parts 121 or 

135, the FAA has specific parameters which determine when a FA is required. When a 

FA is required, their training/testing requirements are defined by regulations and must 

be submitted to the FAA and approved for their specific Operating Certificate. 

Q Certificate Holder ï The owner of an operating certificate issued by the FAA. 

Q Operator ï Another name for Certificate Holder. 

Q Flight Attendant Certificate  ï Flight Attendants for air carriers providing  

transportation using airplanes with 20 or more passenger seats operating under 14CFR 

Parts 121 or 135 will be issued a certificate of demonstrated proficiency by the FAA. 

In 1997 FlightSafety International developed and received FAA approval for Flight  

Attendant Training Programs that met the requirements of 14CR Parts 91, 121 and 135. 

These programs were developed as basic templates to be used for two main purposes: 

Q To provide the basis from which to modify and customize training programs for new 

Part 135 operators or those certificate holders transitioning to aircraft which required a 

FA. 

Q The second purpose was to provide a baseline curriculum from which to conduct  

differences training and qualify instructors to conduct training for certificate holders. 

FAA Notice 8000.355, issued in February 2007, has essentially removed approval for all 

programs which were formerly designated by certificate holder operational parts (121, 125, 

135). However, the requirement is and has always been that ALL training conducted for an 

operator, MUST be accomplished in accordance with the CERTIFICATE HOLDER'S 

approved training program, as established by the regulations (CFR 135.341, 121.401) in 

order to be issued a Training Certificate for that operational part. 

Q: If a flight attendant is not currently employed by a 135 operator, can they still  

receive a Generic Part 135 training certificate? 

A:  No. Knowing the regulatory requirements of an operational part are not enough to  

qualify. If that were the case, the FAA would not require every certificate holder to develop 

(Continued on page 8) 

Are you ñ135 Qualified? 

To help us better understand, I have asked FlightSafety International to provide us with the 

following information. If you have any questions, about this or any other FAR, always  

contact your local FAA office and they will direct you to the right direction. 

http://flightsafety.com/
http://www.faa.gov
http://ecfr.gpoaccess.gov/cgi/t/text/text-idx?c=ecfr&sid=a8ba7d5277163bcf8f8ac5cb11389db9&rgn=div5&view=text&node=14:2.0.1.3.10&idno=14
http://ecfr.gpoaccess.gov/cgi/t/text/text-idx?c=ecfr&sid=a8ba7d5277163bcf8f8ac5cb11389db9&rgn=div5&view=text&node=14:2.0.1.4.19&idno=14
http://ecfr.gpoaccess.gov/cgi/t/text/text-idx?c=ecfr&sid=a8ba7d5277163bcf8f8ac5cb11389db9&rgn=div5&view=text&node=14:2.0.1.4.23&idno=14
http://web.nbaa.org/public/ops/part135/8000355.pdf
http://ecfr.gpoaccess.gov/cgi/t/text/text-idx?c=ecfr&sid=e9c1f5a5563708b6e4895133f948ec6a&rgn=div8&view=text&node=14:2.0.1.4.23.8.11.13&idno=14
http://ecfr.gpoaccess.gov/cgi/t/text/text-idx?c=ecfr&sid=e9c1f5a5563708b6e4895133f948ec6a&rgn=div8&view=text&node=14:2.0.1.4.19.14.10.2&idno=14
http://flightsafety.com/
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Going Global at the NBAA Flight Attendants Conference 

By Deb Elam 

T he NBAA 13th Annual Flight Attendants Conference was 

held in Tucson on June 27 - 28 at the Hilton El  

Conquistador Golf & Tennis Resort, featuring the theme, ñGoing 

Global, New Challenges for Todayôs Flight Attendants.ò The 

main objectives of the annual conference were to educate  

attendees regarding the growing future of business aviation and 

assist them in preparing for future developments within a  

constantly evolving industry. The Tucson conference specifically 

addressed the growing global industry of business aviation and 

challenges involving safety, security and cultural diversity issues 

that now more than ever directly effect industry professionals and 

global passengers. 

The evening before the official kick-off of the conference,  

CorporateFAInsider.com hosted a festive and informal  

networking reception featuring wine and beer, appetizers, and 

even a Gulfstream ice sculpture. This marks the first year that a 

pre-conference reception was listed on the agenda, offering the 

opportunity for those new to corporate aviation to network with 

industry veterans in an informal setting. With a total of 276  

attending the conference, over 100 were new to the event. Many 

joined the reception following the orientation and registration for 

new attendees. 

In a year when countless commercial airlines have been reduced 

to a state of financial ruin due mostly to skyrocketing jet fuel 

prices, many commercial flight attendants have lost their jobs due 

to bankruptcies or widespread industry downsizing. The  

conference networking reception was just the first of many  

opportunities to discuss transitional issues such as the choice of 

corporate specific training vendors with seasoned professionals. 

Lisa Mattingly and Loren Urbancic of Indianapolis were first 

time attendees who lost their commercial flight attendant  

positions when ATA ceased operation in April after 35 years in 

business. They each worked for the company for 25 years. ñWe 

both have a lot to learn about the world of corporate aviation and 

we are here to listen, learn, and meet people,ò said Mattingly. 

ñWe are looking into several of the safety training options  

available,ò Urbancic said. They both signed up for FACTS  

training by the end of the conference. 

Promoting the importance of utilizing a well-trained professional 

flight attendant as opposed to a cabin server was stressed by Judy 

Reif, NBAA Flight Attendants Committee Chairperson during 

her opening presentation the next morning. ñThe need to raise the 

bar and uphold higher standards in the business flight attendant  

community is very important,ò she said. ñFor many years, the 

awareness of such a trained and professional crewmember was 

lacking.ò 

Scott Arnold, Committee Vice Chairperson presented a fun and 

entertaining video that illustrated Reifôs points concerning the 

evolving perception of the role of a flight attendant throughout 

the years. Some circa 1960ôs and 70ôs photos featured mini skirt 

clad commercial ñstewardessesò posing on aircraft wings, much 

to the amusement of the conference audience. One ad even stated, 

unapologetically, ñIôm Cheryl. Fly me.ò Clearly, progress has 

been made and the frivolous image of yesterdayôs flight attendant 

is no longer mainstream in either commercial or business  

aviation. ñTodayôs NBAA Flight Attendants Committee  

emphasizes the need and value of these well-trained individuals, 

ñ says Reif. ñBy raising the standards of business flight  

attendants, we can educate those in the business aviation  

community and the Federal Aviation Administration on the  

important role we play as cabin professionals.ò 

Most of the featured conference speakers addressed the growing 

importance of existing safety standards, as well as new safety  

challenges that are direct results of an industry ñGoing Global.ò 

Steve Brown, NBAA Senior VP of Operations and  

Administration highlighted the career challenges facing cabin 

crew in the future global market and a changing economy. He 

explained how the aviation industry is now experiencing both 

ñthe best of times and the worst of times,ò in this quickly  

changing environment. Doug Carr, NBAA VP of Safety and 

Regulation, spoke about business aviation security issues as they 

relate to international travel. Dr. Petra Illig of the CDC addressed 

increasing global health concerns for crew and passengers.  

Todayôs global business environment also presents new  

challenges for crewmembers facing increasing long duty days 

throughout various time zones. Dr. Mark Rosekind of Alertness 

Solutions (sponsored by Sentient Flight Group) addressed  

managing fatigue in order to maintain safe operations. Committee 

members Caryl Knapp of Bombardier Flexjet and Amy Nelson of 

Sentient Flight Group addressed important regulatory hot topics 

such as training issues and duty day regulations. Currently,  

federal regulations do not require General Aviation flight  

attendants to adhere to the same duty days that pilots must. Many 

flight departments recognize that the third crewmember, operat-

ing in a safety capacity is just as subject to fatigue as a pilot and 

voluntarily choose to have their flight attendants adhere to the 

pilot regulations. 

At this time, the NBAA has not recommended any specific  

regulatory guidelines to the FAA regarding the training of Part 91 

cabin crew. Ed Bolen, President and CEO of the NBAA  

commented on this position two years ago at the Denver Flight 

Attendants Conference. He stated that the NBAA is hesitant to 

urge the FAA to make changes, aware of the agencyôs tendency 

to create ñone size fits allò regulations. ñBe careful what you 

wish for, you may get it,ò he said. Susan Friedenberg has been 

involved with the Flight Attendants Committee since itsô  

inception, and now feels ñhonoredò to have been appointed to the 

newly formed Advisory Board. She has long campaigned to  

persuade operators to use only corporate specific trained flight 

attendants and eventually hopes to convince the FAA to mandate 

training regulations similar to those in place regarding Part 121 

flight attendants. She is not alone on her quest. Committee  

member Cyndee Irvine states that, ñThe Flight Attendants  

Committee as a whole is even more committed now than ever, to 

inform and educate the community on the importance of using a 

corporate specific trained flight attendant on any flight that  

includes a cabin crew member. The problem lies in that most 

principal passengers do not understand the difference between a 

cabin server and a trained flight attendant.ò Friedenberg agrees. 

ñWhen a passenger sees a person in the back of the aircraft, the 

assumption is that he/she is a trained professional,ò she states. 

She sites two high profile General Aviation accidents as  

examples. ñWe are all aware of the Challenger crash in TEB and 

the lack of training the óactingô flight attendant had. When that 
(Continued on page 13) 
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Quickly Gaining Rapport: Listening with Objections 

By Shari Frisinger, Corner Stone Strategies 

This is perhaps the least used tactic of gaining rapport. 

Listening is, or should be, a singularly focused task, not to be 

done as part of a multi-tasking set. Your mind can only focus on 

one thing at a time. Think of the times you have tried having a 

conversation when youôve been on hold é what happens when 

the caller picks up their end of the phone? You stop your  

in-person conversation to focus on the caller at the end of the 

line. 

We listen for different reasons: 

Q For empathy and compassion:  when a friend needs an ear, or 

a shoulder, we listen so they can feel better. When we need 

to vent without judgment, we want someone to listen out of 

consideration. 

Q To unwind and take pleasure in the sounds we are hearing, 

whether it be music, entertainment or the sound of family 

voices 

Q For details to solve problems.  When we make 

our thinking visual, we make it easier for others 

to follow our path and stay with us.  

Q To assess the situation, analyze the information 

and reach a conclusion  

What happens when we are in tune with the other 

person, yet they are not granting us the same  

courtesy? Whether intentional or not, other people 

can throw barriers in our conversations. How do we 

maintain a professional, productive working rela-

tionship with them, yet addressing their unwanted 

actions? 

Think about the last time a salesperson came to 

see you é did they listen more than they 

talked? Most of the time the answer is ónoô. 

How about the times you were in a meeting and 

someone disrupted the flow? How do you feel, 

and what do you think, when either of these 

happened? In both scenarios, the offending person was not  

listening to the conversation going on around them. 

We interrupt, or do not listen, for a variety of reasons. Here are a 

few of them and how to respond to the person or the situation: 

N O  GREY  A LLOWED  

Q Definition: when someone interprets a situation as clearly 

either [a] or [b]. In their mind, there is no other option. 

Q Example: The department policy is to not pay flight  

attendants for mileage to and from their residence to the hangar. 

If, however, the flight attendant picks up catering or something 

else needed for the flight, mileage will be paid. Flight Attendant 

Sally picks up catering and submits for what is perceived as a 

high mileage expense. When she is asked about it, her response is 

ñOK then I wonôt submit any more expenses é. Iôll use my own 

gas to get whatever is neededé.ò 

Q Response: ñSally thatôs not what Iôm saying. I really  

appreciate your picking up these items for the flight. We all work 

together as a team and rely on each other to do these things. Itôs 

just with the cost of gas rising, going far out of our way to pick 

up something that is comparable and can be purchased closer is 

what we need to doé.ò 

òNOT  A  BIG  DEALó 

Q Definition: The challenge you are experiencing is not taken 

seriously by the other person, usually one in authority. They use 

pseudo-optimism to try and placate you so you will leave them 

alone. 

Q Example: ñWith these changes to the next 

trip, I wonôt be able to get prepared for the one 

after that é remember they are nearly back- 

to-back.ò ñSure you can é the changes are not 

that extensive and you know exactly what you are 

doing. Plus you have such a way with people!ò 

Q Response: Ask if you have their undivided 

attention. Repeat more firmly your original  

statement. Ask for them for help in solving this  

problem. 

R ESISTING/B OXING  

Q Definition: When someone wants to debate 

a topic for the sake of debating or will  

challenge what you say. 

Q Example: Anybody have good  

recommendations for hotels in Southeast Asia? 

 

Pilot #1: The Sofitel Phokeethra Royal Angkor is the best place 

to stay. 

Pilot #2: Why do you say that? I stayed there once and wonôt stay 

again. The Le Meridien is much better because é..  

Pilot #1: Iôve never stayed there. 

Pilot #2: Well you should .... your hotel doesnôté.  

Q Response: The best thing to do is to acknowledge the other 

personôs perspective and end the conversation gracefully. 

They enjoy debating and will take whatever you say as an 

indication that you, too, want to debate this point. They may 

not understand that itôs ok to have differing opinions. 

(Continued on page 9) 

It isnõt what you said. 

Itõs what they 

think they heard.  

http://directrooms.com/asia-cambodia/hotels/sofitel-phokeethra-royal-angkor-siem-reap-597.htm
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http://www.nata.aero/fbosuccess

