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THE HISTORY OF THE FLIGHT ATTENDANT

rotn thewr inception, German
Zeppelm "LZ10 Schwaben"
m 1911 offered ther passen
gers onboard catermg. Mr

Heinrich Kubis began contract catering

as early as 1912 onboard the zeppelms

Kubis was pro-

denbirg, on \\L\ldl he served, ar Lake.
burst, New Jersey, in 1936

Because econonuc survival was para-
mount, many young airline companies
tned danng 1deas to entice customers

to fly their unreliable, nowsy and often
dangerous awplanes In Europe, Brit-
an's The Dammler Awrway employed
cabin boys 0 1922 Little 15 known
about the Daimler stewards, other thar
that they were smsall in stature and
weight. and that their duty was to offe
passengers general assistance and reas
surance The caban boys

at Daimler did not serve fa
refreshments

Stout Airlnes is cred
ited with hinng Amer-
ica’s first aenal couners m 1926 when
they workad on Ford Tni-Motor air
planes between Detroit and Grand
Rapids. (see page 3)

The Beginnings of Gulfstream Airplane
In the mid 1950s, Grumman Aircraft Engi-  The first prototype flew on

neering Company, later known as Grumman
Aircraft was looking at the future and trying
to find ways to use their surplus military pis-
fon twin engines airplanes. So in 1956, the
team of designers came up with a concept of
the first Gulfstream executive transport.

August 14, 1958 and was

certified on May 21, 1959 by
the FAA. In June of 1960,

the first Gulfstream 1 execu
tive areraft was delivered 1
its new owner with a flyiag
altitude of 30,000 feet oper-

ated _ (see page 5)
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tiom 15 our focus 1 our ongoing quest 10 exceed the goals for market,

growih: Each clestvonic publication i roe to corporats flight attcadants and viatios perscnnc]

shout the woeld. Please direct all edvtonal conuments and membershap requests 1o
fhght-atterdant-news @ hotnsal com.
NBAA 2007
Flight light T P WINNI

The National Business A

mmsttee ¢ spients of the 2007 Flight

Scholarship st NBAA's 12 Annwsal Flaght Attendant/Flight Technicsans Conference in Sa

Drego, CA

These scholarships are handed out oa behalf of member companies who continue to prom

education and traming as 8 means for business aviation flight attendants and flight techny

enbance their professional careers

To cupport hes possion. NBAA offcs aspaing aoe curret light aciendass light techinc
to receive i with the following spoasoes to the |

this article and below are the winners and scholarshaps presented

Lynn Stockmann, Deb Elam, Kathbeen Marphy &
Jomathan Burke are cach awarded a cos day Business
n'uuotuoeo& Tnflight Emerpency Medical, CPR and
ainsng class. Thes 15 sponsored
br:\erln I.Itrruhllal
Angela Nilson 1s awarded a two day culinary tranmg at the
Culinary Instinste of Amenica n Hyde Park. NY, meluding
tasting, plating and Hotel and
airfare, up to $400, included. This scholarship is spon-
sored by Air Chel
Lisa Jessie 13 awnrded an all-mclusave, five day Cabn Safety
and Service Instial waisang program that includes safety
and evacuation traineng, in-flaght medical
CPR, food service and handling m Long Beach, CA. Thu
scholarshup 15 medb;uu @ Boemg Cmq;-ny)
Richard Duma 15 swarded a three day Cs
Servace Recurrent tramnang that mludn a n-ﬁnl day
feataring AED'CPR and first i m Long Beach, CA. Ths
scholarshup is sponsared by Alteon. (2 Boemng Company)
Robert Morgan 15 awarded a four day Cabun Safety and
Service Transution trammng 10 assist m tramsitioning his
career from comenercaal flying 1 business aviation Thas

10 Assocation (NBAA) and its Flight Anieodant Flight Tec!
Attendaats Flight Technic

Pearce are each awarded a four day Cupa-c specific
Emergency Trunng. Cabm Safety, Medscal First Asd,
along with Service Presentation, Culmary, Corporate
Etsquette, and Self Defense, i Fort Lauderdale, FL. This
scholasship is sponsored by Beyond and Abeve

(Conrmad on page &)
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Are you “135 Qualified?

To belp us better understand, | bave asked FlightSafety International to provade us wath the
followiag information. If you Bave any questions, about this of any other FAR, always
comtact your local FAA office and they wall direct you to the nght direction.

INSIDE THIS
FlightSafety. s
raeratond i
How can I get a Generic (non-Company specific) Part 135 Training Certificate? Who Has The Last
Before we can explam thos grocess. st s wmportant to uederstand the mesmang of certan Word On Security?
b You Do!
¥ Operating Certificate - If 3 company provades air transportation for compensation o Sy ib
Ture, that compatry must become certificated as an operator. The operatmg certificate 15 e
issued once the company has fulfilled all the segulatory requisemests of the applicable
operational past (i.e. parts 121, 135, etc.). When operating undes 14CFR Parts 121 or 3
135, the FAA has specific pnmt-hrhdﬂumn‘hanAumnd Whena Quickly Gaining
FA s required, thexr and mwst Rapport:
‘be subnutted 1o the FAA and sgproved for their -.pmﬁc q;mnng Cernficate. Listening with
¥ Certificate Halder - The owner of an opesating certificate issued by the FAA Objections
¥ Operator — Another name for Certificate Holder. iy
'} Flight Attendant Certificate - Flight Attendants for air camiers providing Paged
nsportaton wsing airplanes with 20 or more passenger seats openating under 14CFR
Parts 121 oc 135 wll be issned a centificate of demoastrated profi the FAA
o I b e oo Pl Island of Confusion
1n 1997 ElighiSafesy Inscsmanonal developed and received EAA approval for Flight
methmlhlwmrzmﬂmuﬂKRMﬂ L2land 135 g
These programs were developed as 0 be used for two main purposes: Page 11
¥ To provide the basis from whach to modify and customize trainang programs for new
ll:?:t 135 operatoes ar those certificate holders tramsitorang to awcraft whach required a Getting Involved!
¥ The seccad purpose was to provide a baseline curriculuen rom which to conduct Page6
dufferences trmmng and quahfy mstractors to conduct tramng for certficate bolders. -
—— ) “Going Global”
Notice §000 355, issued in February 2007, has essentially removed appeoval for all .
grams which were formerly designated by certificate holder operational parts (121, 125, at the NBAA Flight
135). However, the requrement 15 and has afways been that ALL traming conducted for an Attendants
aperator, MUST be accomplished in accordance with the CERTIFICATE HOLDER'S Conf
approved waining program. as esablished by the regulations (CFR 135 341 401) in -onference
arder 10 be 155ved a Trmnmg Certificate for that operational part. Page 3
age 3
Q: 1f a flight attendant is not carrently emplayed by 3 135 operator, can they still
receive a Geseric Part llsrniniquniﬁ:u?
A: No. Kaowiag the reg part are not enough 1o
qualify. If that were the case. &FManmmenmcmhldundnvhp
(Consmed on poge 8
2 Corporate Flight Attendant News E-Letter Volume 3 Issue 1
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readers on today
corporate flight attendant. Custome
satisfaction is our focus in our ongoir
guest to exceed the goals for markg
professional and personal growth.
Each electronic publication is free tq
corporate flight attendants and aviati
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personnel throughout the world.

Are you A135

Quali fied?

To help us better understand, | have asked FlightSafety International to provide us with the

following information. If you have any questions, about this or any other FAR, always
contact your local FAA office and they will direct you to the right direction.

FlightSafety.

How can | get a Generic (norCompany specific) Part 135 Training Certificate?

Before we can explain this process, it is important to understand the meaning of certain
terms defined below:

Q Operating Certificate T If a company provides air transportation for compensation or
hire, that company must become certificated as an operator. The operating certificate
issued once the company has fulfilled all the regulatory requirements of the applicabl

17

is

| NSIDE THIS

ISSUE!

Who Has The Last
Word On Security?

You Do!
Page 10

operational part (i.e. parts 121, 135, etc.). When operating under 14CFR Parts 121 of
135, the FAA has specific parameters which determine when a FA is required. When
FA is required, their training/testing requirements are defined by regulations and mus
be submitted to the FAA and approved for their specific Operating Certificate.
Q Certificate Holder i The owner of an operating certificate issued by the FAA.
Q Operator i Another name for Certificate Holder.

Flight Attendant Certificate 7 Flight Attendants for air carriers providing

.  Quickly Gaining

Rapport:
Listening with
Objections

Page 4

transportation using airplanes with 20 or more passenger seats operating under 14C
Parts 121 or 135 will be issued a certificate of demonstrated proficiency by the FAA.

In 1997FlightSafety Internationadeveloped and receivéeAA approval for Flight
Attendant Training Programs that met the requirements of 14CR3alfit81 and135
These programs were developed as basic templates to be used for two main purposes:

FR

Island of Confusion

Page 11

Q To provide the basis from which to modify and customize training programs for new
Part 135 operators or those certificate holders transitioning to aircraft which required
FA.

Q The second purpose was to provide a baseline curriculum from which to conduct

i}

Getting Involved!
Page 6

differences training and qualify instructors to conduct training for certificate holders.

FAA Notice 8000.355issued in February 2007, has essentially removed approval for all
programs which were formerly designated by certificate holder operational parts (121, 12
135). However, the requirement is and has always been that ALL training conducted for
operator, MUST be accomplished in accordance witlClBRTIFICATE HOLDER'S
approved training program, as established by the regulations 18%B41 121.40) in
order to be issued a Training Certificate for that operational part.

51
n

ARGoi ng G
at the NBAA Flight
Attendants
Conference

Page 3

Q: If a flight attendant is not currently employed by a 135 operator, can they still
receive a Generic Part 135 training certificate?

A: No. Knowing the regulatory requirements of an operational part are not enough to
qualify. If that were the case, the FAA would not reqewerycertificate holder to develop

(Continued on pag8)
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Get Your Ultimate )
Flight Support Service Q
3

2 |

at Affordable Prices.

¢ COMPETITIVE PRICING ON ALL ITEMS To learn more about B.E. Princess and
our “Hands Free" service, please call
us at 800.489.0609. Or visit us at
¢ 10,000 ITEMS AND THREE www.beprincess.com. See why we're
LIQUOR LICENSES the top choice with flight attendants

* SERVING ALL 50 STATES in the industry.

* ONE STOP, "HANDS FREE" SERVICE

¢ B PRINCESS

Phone: (Toll-Free) 1.800.489.0609

Corporate Flight Attendant NessttEr Volume 3 Issue 1



http://www.beprincess.com/

Going Global at the NBAA Flight Attendants Conference avi at i on. AfTodayods NBAA Flight
emphasizes the need and value of thesetnatied individuals,
By Deb Elam

A says Rei f. ABy raising the st

he NBAA 13" Annual Flight Attendants Conference was attendants, we can educate those in the business aviation

held in Tucson on June 228 at the Hilton El community and the Federal Aviation Administration on the
Congquistador Golf & Tennis Remportanteaolei wg phayt asmeabiic
Global, New Challenges for -I(/I8spo?txeofe%turgdlcén%rgntce sf)‘etakter% ngrgsgeﬁ the gPowirTgh €

main objectives of the annual conference were to educate
attendees regarding the growing future of business aviation a
assist them in preparing for future developments within a 3 Feve Brown, NBAA Senior VP of Operations and
constantly evolving industry. The Tucson conference specific

. . . . ministration highlighted the career challenges facing cabin
addressed the growing global industry of business aviation an . ;

X . . . ..~ crew in the future global market and a changing economy. He
challenges involving safety, security and cultural diversity issues ,_. o . o
that now more than ever directly effect industry professionals eﬁalalned how the aviation |ndu§try Is now experiencing both
global passengers &) h.e bgst of times and the wor s

: changing environment. Doug Carr, NBAA VP of Safety and
The evening before the official kiedff of the conference, Regulation, spoke about business aviation security issues as they
CorporateFAlnsider.com hosted a festive and informal relate to international travel. Dr. Petra lllig of the CDC addressed
networking reception featuring wine and beer, appetizers, andncreasing global health concerns for crew and passengers.
even a Gulfstream ice sculpture. This marks the first yearthaffao d ay 6 s gl ob al business enviror
pre-conference reception was listed on the agenda, offering thghallenges for crewmembers facing increasing long duty days
opportunity for those new to corporate aviation to network witithroughout various time zones. Dr. Mark Rosekind of Alertness
industry veterans in an informal setting. With a total of 276  Solutions (sponsored by Sentient Flight Group) addressed
attending the conference, over 100 were new to the event. Mangnaging fatigue in order to maintain safe operations. Committee
joined the reception following the orientation and registration faxembers Caryl Knapp of Bombardier Flexjet and Amy Nelson of
new attendees. Sentient Flight Group addressed important regulatory hot topics
such as training issues and duty day regulations. Currently,
ral regulations do not require General Aviation flight

attendants to adhere to the same duty days that pilots must. Many
to bankruptcies or widespread industry downsizing. The : Hﬁt departments re_cogni_ze that the_third crewmember, (_)perat-

) ing in a safety capacity is just as subject to fatigue as a pilot and

conferen_cg netwo_rkmg recept_pn was Just the first of many . voluntarily choose to have their flight attendants adhere to the
opportunities to discuss transitional issues such as the choice ﬂ t regulations

corporate specific training vendors with seasoned professionals.

Lisa Mattingly and Loren Urbancic of Indianapolis were first At this time, the NBAA has not recommended any specific

time attendees who lost their commercial flight attendant regulatory guidelines to the FAA regarding the training of Part 91
positions when ATA ceased operation in April after 35 years inabin crew. Ed Bolen, President and CEO of the NBAA
business. They each wor ked ftanmentedhon this positpratwoyyeafs@go at2zhe DepveraFlight. i
both have a lot to learn about the world of corporate aviation @itendants Conference. He stated that the NBAA is hesitant to

innaportance of existing safety standards, as well as new safety
chall enges that are direct rest

In a year when countless commercial airlines have been redu
to a state of financial ruin due mostly to skyrocketing jet fuel
prices, many commercial flight attendants have lost their jobs

we are here to |listen, l|learnfygant hmeé&étrAAptopimake shiadgkatt i
AiWe are looking into severaltooftreleesdboaeceysivai hibg apiidon
available,d Urbancic said. Wheynw bhotrh gogne@ayupgetoi tFACHSE8 =
training by the end of the conference. involved with the Flight Attenc

inception, and now feels fihonor

Promoting the importance of utilizing a wéthined professional newly formed Advisory Board. She has long campaigned to

flight attendant as opposed to a cabin server was stressed by, é*gﬁade operator e - -

. . . X : s to use only corporate specific trained flight

Reif, NBAA Flight _Attendants Committee Chalrp_erson during attendants gnd eventually ho )és topco v'ncg the FAA t m{algndate
her opening presentation thegafh§EduatiBhe §irﬁ'ilgrfb ose il I eeregarSinegé’ar ra
bar and uphold higher standards in the business flight attend Sht attendants. She is not alone on her quest. Committee
community is very important B gE £3hGeen [Py MaN L4855 1 nt
awareness of such a trained and professional crewmember W83mmittee as a whole is even more committed now than ever, to

lacking. o inform and educate the community on the importance of using a
Scott Arnold, Committee Vice Chairperson presented a fun arerporate specific trained flight attendant on any flight that
entertaining video that il | indudesa cabinicreR menoey.sTheprotilemiies in thaf maste r n i
evolving perception of the role of a flight attendant throughoutprincipal passengers do not understand the difference between a
the years. Some circa 19606csabnhnt Bedyephandsaf e¢saviuned i ni
clad commerci al istewardess@dbepoai pgssengercsers @i PGS SON
to the amusement of the conference audience. One ad even $taed,Uu mpt i on i s that he/she is a
unapologetically, @l 6m Cher yphesitesRtwoyhigmpeofil®dGeeraleAsiationyaceidepts asgr e s s
been made and the frivolousexmagéest yidet arcdapds AwWagket oht
is no longer mainstream in either commercial or business t he | ack of training the oOactir
(Continued on pag#3)
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Quickly Gaining Rapport: Listening with Objections
By Shari Frisinger, Corner Stone Strategies

This is perhaps the least used tactic of gaining rapport. high mileage expense. When she is asked about it, her response is
AOK then | woné6ét submit any mor

Listening is, or should be, a singularly focused task, not to be to get whatever is neededé.

done as part of a multasking set. Your mind can only focus ot &%
one thing at a time. Think of the times you have tried having aQ Responsefi Sal |l y thatoés not what |
conversation when youdve be appredate yourgickihg up thesh iteins fdr taeflglet. \WWe allwbrke n
the caller picks up their end of the phone? You stop your together as a team and rely on
in-person conversation to focus on the caller at the end of thejust with the cost of gas rising, going far out of our way to pick

line. up something that is comparable and can be purchased closer is

We listen for different reasons: what we need to doé.o

Q For empathy and compassion: when a friend needs an egy, RhT A BIG DEAL 9
a shoulder, we listen so they can feel better. When we need
to vent without judgment, we want someone to listen out @) Definition: The challenge you are experiencing is not taken
consideration. seriously by the other person, usually one in authority. They use
Q To unwind and take pleasure in the sounds we are hearingseudeoptimism to try and placate you so you will leave them
whether it be music, entertainment or the sound of family @lone.

voices Q Exampledi Wi t h hese chang
t
t

<

t
Q For details to solve problems. When we mal trip, | won C? t be able
our thinking visual, we make it easier for otht after that e remember

to follow our path and stay with us. toback. o ASure you can ¢
that extensive and you know exactly what you are

doing. Pl us you have suc|

e
0
h

Q To assess the situation, analyze the informa

and reach a conclusion ) ) .
Q ResponseAsk if you have their undivided

attention. Repeat more firmly your original
statement. Ask for them for help in solving this
problem.

What happens whemeare in tune with the other
person, yet they are not granting us the same
courtesy? Whether intentional or not, other peop
can throw barriers in our conversations. How do |
maintain a professional, productive working rela-
tionship with them, yet addressing their unwante
actions?

RESISTING/BOXING

Think about the last time a salesperson cam . ~ Q D_efinition: Wlhen someone wants to debate
see you é did they | !/ t / snét wh a r:fltomchfcigr\gleSarzeofdebatlngorW|II

tal ked? Most of the challeqge whaty say.

How about the times you were in a meeting § Q Example:Anybody have good

someone disrupted the flow? How do you fe qusses they heard. recommendations for hotels in Southeast Asia?
and what do you think, when either of these

happ_ened? In both scena_rios, the offending person was not  pjjot #1: TheSofitel Phokeethra Royal Angkas the best place
listening to the conversation going on around them.

/|t 6s what

to stay.
]\cNelnfter:rupt,o(rjdhonotllsten,fo(;avzrilrletyofreasor:ls. Here_arl.ggl ot #2: Why do you say that?
ew of them and how to respon totepersonortesnuatlonagai n. The Le Meridien is much

Pilot #1: 1 6ve neve stayed t he
NO GREY ALLOWED _

Pilot #2: Well you shoul d

Q Definition: when someone interprets a situation as clearly

either [a] or [b]. In their mind, there is no other option. Q ResponseThe best thing to do is to acknowledge the other

personbs perspective and end

Q Example:The department policy is to not pay flight They enjoy debating and will take whatever you say as an
attendants for mileage to and from their residence to the hangar. indication that you, too, want to debate this point. They may
If, however, the flight attendant picks up catering or something not wunder stand that ités ok t

else needed for the flight, mileage will be paid. Flight Attendant

Sally picks up catering and submits for what is perceived as a _
(Continued on pag®8)
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